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CerogHs passuTie MH(OPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHONOMAA IBNISIETCS OHIAM 113 aKTYallbHbIX CTPATErNYECKIX pe-
LUEHIEM NPABUTENLCTB A5t MOZEPHN3ALMI 3KOHOMMKI C LIENbH0 06ECTIEYEHNS KOHKYPEHTOCTOCOBHOCTI CTPaHbI. VIHBECTULMN B
VKT uHdpacTpyKTypy CnOCOGCTBYIOT PA3BUTMIO NPEAOCTABNEHNS HOBBIX YCAYT ANsh HACENEHNs,, AeATENbHOCTY FOCYAapCTBEHHbIX
OpraHIn3aLMii 1 613Heca. Pa3BuTE HOBbIX TEXHONOMMIA 1 UHHOBALWMOHHBIX YCITYr, MOBBILIEHIAE KA4YECTBA CEPBHUCOB, YPOBEHb 00pa-
30BaHHOCTY HACENEHNS! 1 MHOTOE JIpYrog, B LIENIOM CTIOCOOCTBYET MOBBILIEHII0 MPOV3BOAUTENLHOCTY TPYAA, CTMYNMPYET CO34a-
HIE HOBBIX OU3HECOB 1 PABOYIX MECT, A TAKXKE KA4ECTBO XKM3HIN 06LLECTBA.

TTpUHIMAS BO BHUMAHIE BXHOCTb U3MEPEHUS MH(DOPMALMOHHONO 0BLLECTBA NPOBOANTCS MOHUTOPUHT CTATUCTHECKUX NOKa-
3aTeneit rocyfapeTB-y4acTHuko CHI™ B LENSX U3y4eHins 1 NpOBeAeH!s CBOEBPEMEHHbIX MEpOnpUATIi no passutiio UKT ot-
pacnm.

Mo utoram nposeaexHol paboTsl B 2014 roy MenonnutenbHbiM komutetom PCC, Komnccueit PCC no akoHommke UHAoKoM-
MYHIKaLWiA 1 VIHALmMaTBHOA rpynnoi npi Kommucenin npoBe/eHa 6onbluas paboTa ¢ aamuHicTpaunami cesain PCC no Bonpocam
COBEPLLIEHCTBOBAHNS NEPEYHs YHU(DULMPOBAHHbIX CTATUCTIYECKIX NOKA3aATeNeiA, XapakTepuayoLmx UHdpactpykTypy VKT B Aa-
MUHUCTPaumsx cesan PCC, a Takke pekOMeHAALMiA N0 3an0NHEHNHO Nokasareneil.

Ha TekyLumit MOMeHT CTaTicTUYecKIii CBOPHUK 0 [eSTENbHOCTU AIMIHUCTPaLWI cBsian 3a 2014 roa BknovaeT 181 cTatuetu-
4eCKIii NOKa3aTeNb, XapakTepuayoLnx nHdpactpykTypy VKT,

OcHoBHble T4t COOPHIKa COCTOST B CRIEAYIOLLIEM:

— CKOPPEKTUPOBaHbI Ha3BaHNA BONbLUMHCTBA NOKa3aTeneli B COOTBETCTBIN C pekoMeHaaLmnamin MexayHapoasblit Coto3
3nektpocsav v MapTHepctsa no namepermto UKT;

— B CIUCTEMY MOKa3aTeneil BKMo4eHb! 0NONHUTENbHbIE NOKA3aTENN, COOTBETCTBYHOLLME KOMMOHEHTAM MofibIHAEKCOB VH-
nexca passutus VKT (IDI) B uensix 06ecneyeHmst Mex ayHapoHoro conocTasneHns ¢ pesynsraramu MC3;

— 3aMeHeH Psi/l N0Ka3aTeneil B COOTBETCTBIM C NOKA3aTeNAMM, PEKOMEHZYEMbIE MEX/yHapoaHbIMu oprarusaumsmu OOH,
MC3, 03CP;

— CTPYKTYPHO Nepepacnpe/eneHbl CTaTucTHYeCKIe Nokasateny no pasfenam COOPHIKA, B Pe3yssTaTe YEro UCKMIoHeHs! pas-
Zenbl N0 A0CTYNy JOMALUHIX XO3RACTB 1 OPraHU3aumii K IHQOKOMMYHIKALMOHHOI MH(PACTPYKTYPe, MACLITaObl U Chepbl npuMe-
HEHUS! MHDOKOMMYHIKALOHHBIX TEXHONOTWIA.

Kpome T0ro, B LieNsx N3y4eHus PEruoHansHoro aHani3a crpad y4acTHiko PCC Ha Mex/ayHapoaHOM YpOBHE, NPOBEAEH M-
HUTOPUHT nokaareneit VIKT B paspese MexayHapoAHbIX PEATUHIOB - N0 MHAEKCY PA3BUTA ANEKTPOHHOrO NpasuTenscTea Opra-
Hu3aun O6beanHeHHbIx Hauwi, no nHAEKCY ceTeBoit roToBHOCTI BeemupHoro 3koHomu4eckoro Mopyma 1 no MHAEKCY pasBuTus
VKT MexayHapoaHoro Coto3a dnekTpocsasu.

CratucTdeckiii coopHuk o nestensHocT AC PCC 3a 2014 roa noarotoBneH npit akTMBHOM y4acTun 4neHos PCC.

Hapetock, 410 CE60pHUK GyneT NpencTaBnsTh onpeaeneHHblii MHTEpec Anst 06beKTUBHOI OLIEHKI YPOBHS 1 NOTEHLMANA NHAO-
KOMMYHIIKALMOHHOT0 Pa3BuTIS CTPaH y4acTHukos PCC Ha pervoHanbHoM 11 Mex iyHapoAHOM NpOCTPaHCTBE.
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Dear ladies and gentlemen!

Today growth of information and communication technologies is one of the up-to-date strategic decisions of governments for
modernization of economy to enhance competitiveness of the country. The investments in infrastructure of ICT are contributing to
development of provision of new services for population, the activity of government organizations and business. Development of
new technologies and innovative services, improvement of quality of services, the level of literacy of population, and many other
things as a whole contribute to increase of labour productivity, stimulate establishment of new businesses and working positions,
as well as quality of life of the society.

Taking into consideration importance of measurement of the information society, monitoring of statistics of state parties to the
CIS is carried for purposes of study and holding of timely events on development of ICT of an industry.

In 2014 based on the results of undertaken work by the Executive committee of RCC, Commission of RCC on info communica-
tion economy, and the Commission's Initiative group great work was undertaken with administration of communication of RCC on
issues of perfection of a list of unified statistics characterizing the infrastructure of the ICTs in the Administration of communication
of RCC, as well as of recommendations on filling of indicators.

For the present moment the Statistical yearbook on the activities of the Communications Administrations in 2014 includes 181
statistical indicators characterizing ICT infrastructure.

The fundamental differences of the Summary consist in the following:

— Names of the majority of indicators are corrected in accordance with the recommendations of International Telecommunica-
tion Union and the ICT Measurement Partnership;

— Additional indicators which are corresponding to the components of sub-indices of the Index of development of ICT (IDI)
were included into the system for purposes of provision of an international comparison to results of the ITU;

— A number of indicators was replaced in accordance with indicators, recommended by UN, the ITU, OECD international or-
ganizations;

— Statistical indicators were structurally reallocated for sections of the Summary, and as a result sections on access of
households and organizations to info communication infrastructure were excluded, and scale and spheres of application of info
communication technologies .

Also for purposes of study of regional analysis of the countries participating in RCC at international level monitoring of indica-
tors of ICT in a cut-away of state ratings for the United Nations Organization Index of Development of the e-government , World Eco-
nomic Forum Index of network readiness , and International Telecommunication Union ICT Development Index was conducted.

The Statistical Yearbook on the activity of RCC CAs is prepared in 2014 with active participation of RCC members.

| hope the statistical Yearbook will represent certain interest for objective assessment of a level and potential of info communi-
cation development of the countries participating in RCC in the regional and international environment.

i
I
Director General RCC Executive Committee Q\ <t\ N. Mukhitdinov
O

Statistical yearbook about information-communication development of 3
the Communications Administrations in 2014
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CBE[IEHMA

0 PernoHanbHom coapyXecTBe B 06nacT CBA3K
PernoHanbHoe coppyxecTso B o6nactu ca3u (PCC) co3pano 17 pekabps 1991 rona B ropope Mockse rnasamu agMuHMcTpauuii ceasn (AC)

HEe3aBMCHMbIX rOCYAAPCTB C LENb0 OCYLUECTBNIEHHUS COTPY/AHUYECTBA B 06/1ACTH 3NEKTPUYECKOH M NOYTOBON CBA3Y Ha Havanax,
"
Ceropns PCC it opr e Mexrocy 0 0 opraHa CHI B o6nactu anek-
TPUYECKO# M NOYTOBOI CBA3M, @ TAKKE MMEET CTaTyC B Mi €OH03€ 3neK " 04T0BOM coto3e. PCC
it Y c W pert HbIMK Opr AKTUBHO y4acTtue B "
KpYribIX CTONOB.
B coctas PCC BxopaT 18 y -12 IX YNEHOB U 6 it
MonHonpasHbIMK Ynenamu PCC aBnswoTCA:
M PCTBO CBA3N U 1X KOMMYHUKaUWIA
MUWHKCTEPCTBO CBSA3M M BbICOKUX TEXHONOrMI A3epbail pxaHcKoi Poccuitckoit ®epepaunn
Pecny6nuku
125375, Mocksa, yn. Teepckas, 7.
AZ1000, baky, yn. 3apudbl Anneso, 33. Ten.: (+495) 771-80-00, chakc: (+495) 771-80-02,
Ten.: (+994 12) 493-00-04/498-58-38, dhakc: (+994 12) 498-79-12, e-mail: office@minsvyaz.ru; http:// www.minsvyaz.ru;

e-mail: mincom@mincom.gov.az, http://www.mincom.gov.az

Cnyx6a cea3u npu NpasutenbcTse Pecny6nuku TapKukucTaH
MuHucTepcTBO TpaHcnopTa u cBA3u Pecny6nuku Apmenus

734025, [lywan6e, np. Pyaaku, 57.

0010, Epesat, yn. HanbaxasHa, 28. Ten.: (+992 372) 21-22-84, 21-02-45,
Ten.: (+374 10) 59-00-18/59-00-91, hakc: (+992 372) 51-02-77, e-mail: omc@rs.ij
(hakc: (+374 10) 52-38-62/59-00-92,
e-mail: lusine.hakobyan@mtc.am; info@mtc.am; http://www.mtc.am MunucTepcTso cBs3u TypKMEHUCTaHA
MunucTepcTBo cBA3M M MHthopmaTu3aumuu Pecny6nuku benapych 744036, Awrabar, yn. Ap4abun Wwaénsi, 88.
Ten.: (+993 12) 44-90-00, dhac: (+993 12) 44-93-93,
220050, MuHck, npocnekT Hesasucumocty, 10. e-mail: mincom@ online.tm
Ten.: (+375 17) 327-38-61, 287-87-06, chaxc: (+375 17) 327-21-57,
e-mail: mpt@mpt.gov.by; http:// www.mpt.gov.by MuHKCTEPCTBO N0 Pa3BUTHI0 MH(DOPMALIMOHHBIX TEXHONOTMA N

KOMMYHMKaumit Pecny6nukn Y36ekuctan
MuHUCTEPCTBO 3KOHOMUKY M YCTOWYUBOrO pa3BuTus Mpyaun

100047, TawkeHt, npocn. Amupa Temypa, 4.
0108, Tounmew, yn. Yautypus, 12. Ten.: (+998 71) 238-41-07, chakc: (+998 71) 239-87-82,
Ten.: (+995 32) 99-10-11/97-77-77, dpakc: (+995 322) 93-28-46, e-mail: info@ccitt.uz; http:// www.ccitt.uz
e-mail: ministry@economy.ge; http:// www. economy.ge

T'ocypapcTBeHHan cnyx6a cneuuanbHoii cBA3M U
MHHUCTEPCTBO N0 MHBECTULIMAM W PA3BUTHIO 3aWWTbI MHhopMaLuK YKpauHbl
Pecny6nuku Kasaxcta

03680, Kues, yn. ConomeHckas, 13.
010000, Actana, Jlesblit 6eper pek Awwmm, yn. OpbiHoop, 8, nog. 7, Ten.: (+ 380 44) 281-90-00, 226-28-63, chakc: (+ 380 44) 281-94-83,
“[1oM MUHICTEPCTB". e-mail: info.@dsszzi.gov.ua
Ten.: (+7172) 24-57-07, 57-48-48, 24-13-12,
akc: (+ 71 72) 24-14-19; e-mail: keii@mid.gov.kz; http://www.mid.gov.kz Ha6ntopatenu PCC

MuHUCTEPCTBO TPAHCNOPTA U KOMMYHUKALMI MHUHHUCTEPCTBO TPAHENOPTA, MHIOPMALMOHHBIX TEXHONOTHil U
Kbiproizckoit Pecnyonuku cBA3K Pecny6nuku bonrapus
1000, Cocpust, yn. [sikon WrHatuid, 9.
720017, bukek, yn. caxosa, 42. Ten. (+ 359 2) 988-50-94, thaxc: (+359 2) 949-28-06,
Ten.: (+996 312)31-43-85, dhakc: (+996 312)31-28-11, e-mail: mail@mtitc.government.bg

e-mail: mtk@mtk.gov.kg; http://www.mtk.gov.kg
MunucTepcTBo coobLyenmii JlaTeuiickoi Pecny6nuku

MuHUCTEpCTBO MHDOPMALIMOHHDBIX TEXHONOTUIA U LV-1743, Pura, yn. Torong, 3.
cBA3u Pecny6nuku Monposa Ten.: (+371 6) 702-83-20, thaxc:(+371 6) 782-06-30,
e-mail: satiksmes.ministrija@sam.gov.lv.
MD-2012, Kuwmtes, byn. LLitechan ven Mape wi CablHT, 134. [enaptameHT cesiau. Ten.: (+371 6) 702-81-00,
Ten.: (+373 22)25-11-02, dhakc: (+373 22) 25-11-64, thakc: (+371 6) 782-06-30, e-mail: edmunds.belskis@sam.gov.lv

e-mail: mtic@mtic.gov.md; secretariat@mtic.gov.md;
http:// www.mtic.gov.md

6 GraTHcTHyeckuii COOPHAK 0 Pa3BHTHH HH)OPMALHOHHO-KOMMYHHKALMOHHDIX TEXHOAOT Hil
Apmnnncrpaumii cesan PGC 3a 2014 rop
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MuHMCTEPCTBO TPAHCNOPTa U KOMMYHUKALMIA
JluToBckoii Pecny6nuku

LT-01505, BunbHioc, legemuto, Avi7.

Ten.: (+ 370 5) 261-23-63, chakc: (+ 370 5) 212-43-35,
e-mail: sumin@sumin.It

MunucTepcTBO 06pa3oBanus, Hayku U cnopTa
Pecny6nukn Cnosenus

SL-1000, Jlto6nsta, yn. Macapukoga, 16.
Ten.: (+386 1) 400-54-00, chaxc: (+386 1) 400-53-29,
e-mail: gp.mizs@gov.si; http://www. mizs.gov.si/en/

MeXAayHapoaHas Opranu3auns KOCMUYECKON CBA3N
"UHTEPCMYTHUK"

121099, Mockea, 2-it CmoneHckuit nep., 4. 1/4.

Ten.: (+495) 641-44-20, thakc: (+ 495) 641-44-40,

e-mail: dir@intersputnik.com

MexnpasutenbcTBeHHas opranusauus EBTECANAT

F-75755, Mapwx, CEDEX 15, 33, avenue du Maine,
Tour Maine-Montparnacce.

Ten: (+33 144) 10-41-10, haxc: (+33 144) 10-41-11,
e-mail: secigo@eutelsat.fr

Bbicwumm opranom PCC siBnsetcs CoBet rnas agmu-
HucTpauus cesasu PCC (Coset PCC). MocTosHHbIN aeit-
CTBYHOLUIA MCNONHUTENbHDIA opraH PCC - Ucnonuu-
TenbHblit Komutet PCC.

7 okT6ps 2002 ropja Petwetnem CoseTa rnas npasuTenseTs CHI
06pa3oBaH KoopavHaLvOoHHbIit COBET rocyfapcTs-y4acTHukos CHI™ no
nHehopmatuaaumn npu PCC B 06nacTin CBA3N, KOTOPbIN SBASETCS MEX-
TOCYLAPCTBEHHbIM KOOPAUHVMPYIOLM OPraHoM, 33ia4a KOTOpOro —
3((heKTMBHOE COTPYAHN4ECTBO rocyapcTB COAPYXKecTBa B CHEpe UH-
hopmaTin3aLmn. B ero cocTas BOLLN HAa NPaBaX NOMHOMPABHbIX 4re-
HOB aIMUHICTPALM CBA3N Pecnybmukin Apmerns, Pecnybnuki
benapycs, Mpysum, Pecnybnnkin Kazaxcran, Kbiprbiackoii Pecny6nuku,
Pecny6nukin Mongosa, Pocewiickoin depepauim, Pecnybnukm Tamki-
KicTaH, Pecnybnunku Y36ekucTaH 1 YkpanHbl.

B Lensix 13y4eust 1 paccMOTPEHI BONPOCOB B 06nacTi MHAop-
MaLMOHHO-KOMMYHUKAUVOHHBIX TEXHOMOT A, @ TaKXe MOArOTOBKI pe-
LUEHWI K paccMOTpernto Ha 3aceaaqmsx Coseta PCC 1
KoopauHaLMOHHoro coBeTa No MHAOpMATU3aLUyK, Ha NOCTOSHHOI OC-
HoBE (DYHKLIMOHMPYHOT pabodue opraxbl PCC:

Komnceun PCC no koopavHaumn esTenbHocTH

Coser PCC no pa3suTuio MIlOAACKIX PECYPCOB;

Komucewst PCC no perynupoBatmio nenonb3osa-
HIN! PAAN04ACTOTHOO CMEKTPa U CNYTHUKOBbIX OPOWT,

Komucens PCC no no4ToBoii cBS3N;
Komucens PCC no MHAOKOMMYyHIKALMAM;

Komuccust PCC 1o akoHOMIKeE MHAOKOMMYHUKa-

Coset oneparopos noy4ToBoit ces3u (CO MC PCC);

COBET 0NeparopoB 3NeKTPOCBA3N 11 UHIHOKOMMY-
Hukaumi (CO 3C PCC);

Pa6oyas rpynna BbICOKOr0 YPOBHS N0 pasBuTIi0
cetn ML anst npoasivkeHIs ToBapoB u yenyr (PIBY);

Pa6oyas rpynna no nepecmoTpy YCTaBHbIX ZI0Ky-
MeHToB PCC;

PervoHanbHas paboyas rpynna (PPI') no teneme-

OpraHoB perynupoBaHus B 061acT CBA3M; AnLrHE;
Komuceus PCC no nchopmatusam; Pervioranshad rpynna PCC 8 MK3 MCI-T;
Komuceus PCC no nHhopmaLmorHoit 6e3onacko- AkeneprHbiit coser MITA CHI-PCC.
cTu;
Komucenst PCC no koopauHaLmu MexayHapoaHoro
COTPYLHN4ECTBA;
Statistical yearbook about information-communication development of 1
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The information

about the Regional Commonwealth in the field of Communications
The regional commonwealth in the field of communication (RCC) was set up on December 17,1991 in Moscow by Heads of Communi-
cations Administration of (CAs) of independent states on voluntary basis, the principles of mutual respect and a sovereignty, for the purpose
of implementation of cooperation in the field of telecommunications and postal communications.
Today RCC is an international organization with functions of the CIS interstate coordinating authority in the field of telecommunications
and postal communications, it also has the observer status in the International Telecommunication Union and Universal Postal Union. RCC
interacts with international and regional organizations by participating actively in conferences, forums, seminars, and round tables.

RCC has 18 participants - 12 full members and 6 observers.
The full right RCC members are:

The Ministry of Communication and High Technologies
of Azerbaijan Republic

33, Zarifa Aliyeva str., Baku, AZ1000.
Tel.: (+994 12) 493-00-04/498-58-38, fax: (+994 12) 498-79-12,
email: mincom@mincom.gov.az, http://www.mincom.gov.az

Ministry of Transport and Department of Communications
of the Republic of Armenia

28, Nalbandyan Str., Yerevan 0010.
Tel.: (+374 10) 59-00-18/59-00-91,
fax: (+374 10) 52-38-62/59-00-92,
email: lusine.hakobyan@mtc.am; info@mtc.am; http://www.mtc.am

Department of Communications and Ministry of Informatization
of Belarus

10, Nezavisimosti Prospect, Minsk 220050
Tel.: (+375 17) 327-38-61, 287-87-06, fax: (+375 17) 327-21-57,
email: mpt@mpt.gov.by; http:// www.mpt.gov.by

Ministry of Economy and Sustainable Development of Georgia

0108, Tbilisi, Chanturiya Street, 12.
Tel.: (+995 32) 99-10-11/97-77-77, fax: (+995 322) 93-28-46,
email: ministry@economy.ge; http:// www. economy.ge

Ministry of Investment and Development of the Republic
of Kazakhstan

Entr. 7, 8, Orynbor str., Left branch of Ishim river, Astana 010000
"Ahouse of ministries."

Tel.: (+7172) 24-57-07, 57-48-48, 24-13-12,

fax: (+ 71 72) 24-14-19; email: kcii@mid.gov.kz; http://www.mid.gov.kz

Ministry of Transport and Communications of the Kyrgyz Republic

42, 1sanov Str., Bishkek 720017
Tel.: (+996 312)31-43-85, fax: (+996 312)31-28-11,
email: mtk@mtk.gov.kg; http://www.mtk.gov.kg

Ministry of Information Technologies and Communication
of the Republic of Moldova

134, Stefan cel Mare si Sfint bivd., Chisinau MD-2012
Tel.: (+373 22)25-11-02, fax: (+373 22) 25-11-64,
email: mtic@mtic.gov.md; secretariat@mtic.gov.md;
http:// www.mtic.gov.md;

Ministry of Telecom and Mass Communication
of the Russian Federation

7, Tverskaya str., Moscow 125375
Tel.: (+495) 771-80-11, fax: (+495) 771-87-34,
email: office@minsvyaz.ru; http:// www.minsvyaz.ru

A communication service of the Government
of the Republic Tajikistan

57, Rudaki Prospect., Dushanbe 734025
Tel.: (+992 372) 21-22-84, 21-02-45,
fax: (+992 372) 51-02-77, email: omc@rs.tj

Ministry of Communication of Turkmenistan

88, Archabil shayoly Str., Ashkhabad 744036.
Tel.: (+993 12) 44-90-00, fax: (+993 12) 44-93-93,
email: mincom@online.tm

The Ministry for Development of Information Technologies and
Communications of the Republic of Uzbekistan

4, Amir Temur Prosp., Tashkent 100011
Tel.: (+998 71) 238-41-07, fax: (+998 71) 239-87-82,
email: info@ccitt.uz; http://www.ccitt.uz

State Service of Special Communications and Information Protec-
tion of Ukraine

13, Solomenskaya str., Kiev 03680
Tel.: (+ 380 44) 281-90-00, 226-28-63, fax: (380 44) 281-94-83,
email: info.@dsszzi.gov.ua

RCC observers

Ministry of Transport, Information Technology and Communications
of the Republic of Bulgaria

9, Dyacon Ignaty Str., Sofia 1000
Tel. (+359 2) 988-50-94, fax: (+359 2) 949-28-06,
email: mail@mtitc.government.bg

Ministry of Transport of the Republic of Latvia

3, Gogol Str., Riga LV-1743

Tel.: (+371 6) 702-83-20, fax: (+371 6) 782-06-30,

email: satiksmes.ministrija@sam.gov.Iv.

Communication department. Tel.: (+371 6) 702-81-00,

fax: (+371 6) 782-06-30, email: edmunds.belskis@sam.gov.lv

8 GTaTHCTHYECKHii COOPHHK 0 PA3BUTHH HHCYOPMALHOHHO-KOMMYHHKALMOHHbIX TEXHOAOTHii
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Ministry of Transport and Communications of the Republic of
Lithuania

17, Gedemino Av, Vilnius, IT-01505.
Tel.: (+ 370 5) 261-23-63, fax: (370 5) 212-43-35,
email: sumin@sumin.|t

Ministry of Education, Science, Culture and Sports of the Republic of
Slovenia

16, Masarikova str., Ljubljana SL-1000.
Tel.: (+386 1) 400-54-00, fax: (+386 1) 400-53-29,
email: gp.mizs@gov.si; http://www. mizs.gov.si/en

International Organization of Space Communications "Intersputnik"

1/4, Vtoroi Smolensky Per., Moscow 121099.
Tel.: (+495) 641-44-20, fax: (+495) 641-44-40,
email: dir@intersputnik.com

The intergovernmental EUTELSAT organization

33, avenue du Maine, CEDEX 15, Paris, F-75755
Tour Maine-Montparnacce.

Tel.: (+33144) 10-41-10, fax: (+33 1 44) 10-41-11,
email: secigo@eutelsat.fr

The Board of the RCC Communication administrations
Heads (the RCC Board) is the supreme RCC authority. The func-
tioning standing executive RCC body is the Executive Commit-
tee of RCC.

On October 7, the 2002 by the Decision of the CIS Heads of Go-
vernment Council the Coordination Council for Informatization of the
CIS states attached to RCC was formed, which is the state coordinating
authority the task of which is effective cooperation of states of the Com-
monwealth in the sphere of informatization. The administration of
communication of the Republic of Armenia, the Republic of Belarus,
Georgia, the Republic of Kazakhstan, Kyrgyzstan, the Republic of Mol-
dova, the Russian Federation, the Republic of Tajikistan, the Republic of
Uzbekistan, and Ukraine belonged to it as full members.

With goals of study and consideration of issues in the field of in-
formation and communication technologies, as well as of preparation of
decisions for consideration at sessions of the RCC Board and the Co-
ordination Council for Informatization the working RCC bodies function
on permanent basis:

— The RCC Commission for Coordination Regulatory Bodies Ac-
tivities at RCC;

— The RCC Informatization Commission;

— The RCC Information Security Commission;

— The RCC Commission for International Cooperation Coordina-
tion;

— The RCC Human Resources Development Commission;

— The RCC Commission on regulation of the use of radiofre-
quency spectrum and satellite orbits;

— The RCC Postal Commission;

— The RCC Infocommunications Commission;

— The RCC Commission on the Economy of Infocommunications;
— The RCC Postal Operators Board;

— The RCC Telecommunication and Infocommunication Opera-
tors Board;

— Aworking high level group on development of an IMTS network
for product and service (RGVU) promotion;

— Working group on Revision of the RCC Constituent Documents;
— Aregional working group on telemedicine (RRG);

— The RCC Regional group at ITU-T SG3;

— CIS-RCC IPA Council of Experts.

Statistical yearbook about information-communication development of 9
the Communications Administrations in 2014
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NPEAUCIIOBUE

C60pHIK noaroTosneH Vicnonkomom PCC v n3naétes B coot-
BETCTBUN ¢ Petwetnem CoBeTa rnas aaMUHUCTPaUMil CBsIan
PCC ot 17 Hos6ps 1992 roaa Ne 6/11. VctouHnkom nHdopma-
L ans CO0pHIKA SBASIOTCA 0(hUUManbHble AaHHble, mony-
YeHHbIE OT aAMUHICTPauNiA cBsiau (AC).

MUHICTEPCTBO CBA3M M MHGOPMATU3ALMN
Pecnybnuki benapyc ...

MWHMCTEPCTBO 3KOHOMMKY 11 YCTOR4IBOrO

passuTus [py3mm ... ...Ipyans
B cootetcTBuM C peeHnem 50/21-ro CoBMECTHOMO 3acea-
Hia Coseta PCC 11 KCU COOpHYK BKNIOYAET YHUMLPOBAH-
Hblg CTATUCTUECKINE NOKA3ATEN, XapaKTepn3yioLLme MWHUCTEPCTBO NO MHBECTULASIM 1 PASBUTIIO
IHPacTPyKTypy casan u UKT 3a 2014 rop. Pecnybmmkin KadaxCraH ..............coovevvveevvnnrienrirns KasaxcraH
B C60pHIKe NpecTaBNeHbl 5 0CHOBHbIX Pa3aenos:
— 06LLyte CBEAEHIS 0 TOCYAAPCTBE; MWHICTEPCTBO TPAHCNOPTA 11 KOMMYHUKAL
— CB8IEHHA 0 COCTORHMM UH(DACTDYKTYDbI CBA3H 1 MO~ KbIPrbI3CKOM PECYOMMKN ... Kbiprbl3cTa
KOMMYHIKALMOHHbIX TEXHOMOTWIA;
— 061LMe 3KOHOMIYECKME NOKA3ATENM; MuHMCTEPCTBO MH(OPMALMOHHBIX TEXHONOT AV 1
— [Nokasarenin peruoHanbHoOro MOHUTOPIHA MHADOKOMMYHU- 083 PECNyONUIKU MOADBR v Mongosa
KaLMOHHOT0 PasBuTHS;
— [apameTpbl MHAEKCa PasBUTUS NHKDOKOMMYHMKALMOHHBIX MWHICTEPCTBO CBA3N 1 MACCOBBIX KOMMYHUKALWIA
TexHonoruii IDI (MC3). POCCCKON DEAEPALUMA ... Poccust
Y4uTbiBas, 4T0 B COOPHIUKE AaHHbIE NPEACTABAEHbI HE N0 BCEM
1oKka3arensm, no COrNacoBaHIo ¢ anMUHICTPALMAMY CBA3N MWHICTEPCTBO 06DA30BAHNS, HAyKY 1 CTIOPTA
PCC B Tabnuuax BMECTO LGP NPOCTABAIEHbI 3HAKM “MHOTOTO-  PeCTy6AUKN CIIOBEHIA. ..o CnoseHust
4ie” Unn “Aecnc” no He NpeaCTaBMBLLIMM nokasatenam. “MHo-
TOTO4ME" 03Ha4aeT OTCYTCTBME CTATUCTUYECKX AAHHBIX HA
MOMEHT CG0pa UHCQIOpMALY, "AeIC” 03HavaeT, 1o fianpiii  C7YKO2 C3334 Npu Tpairenccree Pecnyomuki
BT YCTYT HE NIDESIOCTABNAETCA B CTAHE. PACKOKAEHE 3Hade- 1 AMHKUCTAH s TapxuKicTan
HUiA HEKOTOPbIX NoKa3areneil 3a 2013 rof no cpaBHeHuio ¢
AaHbivu COOPHIKA 32 MPEAbIAYLLNY FOf, 0GbACHAETCS YTO4- MUHICTEPCTBO CBA3N TypKMEHNCTaHa. ............. TypKMeHUCTaH
HeHuamu, noctynusumm ot AC PCC.
B Tabnuubl c6opHmka He BKo4eHbI AC, KOTOPbIE HE NPeacTa- MUHICTEDCTB0 10 DA3BITHIO
BINW cTatucTu4eckie nokasarenu (AG Mpy3um n YkpanHbl). WHeho Map MOHHblxpTeXHonorMM
C60pHUK 13aaeTCs NapansenbHbIM TEKCTOM Ha PYCCKOM W aHr- " KOM?A Haxa it PecnyBnii VabekucTan Y —
NniAcKoM si3blkax. [ing kpatkocTy B Tabnuuax CO0pHIKa nc- yHiKay YOMAKIA YS0BKACTAH .........
MoNb3YyHTCA COKPALLEHHbIE HANMEHOBAHIS aAMUHICTPALWI 1
0neparopos Cestan — y4actHikos PCC: locynapcTeeHHas cyxoa creunanbHoi ceasn
MWHUCTEPCTBO CBSA3M 1 BBICOKMX 11 3aLLUTbI MHDOPMALNN YKDAUHBI ..., YKkpanHa
TexHonorui AsepbaitmxaHckoii Pecnybnukn ....Asepbaiimkan

MWHICTEPCTBO COOBLLEHMIA
MWHUCTEPCTBO TPaHCNOPTa 1 CBA3N J1aTBUACKOA PECTYOIAKA ... Jarsust
PECnYONNKA ADMEHIS ..o ApmeHns
10 GTaTHCTHYECKHii COOPHHK 0 PA3BUTHH HHCYOPMALHOHHO-KOMMYHHKALMOHHbIX TEXHOAOTHii

Anvntncrpaunii caasn PCC 3a 2014 rop
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THE FOREWORD

The yearbook is prepared by the RCC Executive Committee and
published in accordance with the Decision of the Board of the
RCC Communication administrations Heads of November 17,
1992 No. 6/11. Official data received from Communication Ad-
ministrations (CAs) are the source of information for the Year-
book.

In accordance with the decision of the 50/21st joint meeting of
the RCC Board and KSI, the Yearbook includes unified statistics
characterizing the infrastructure of communication and the ICTs
for the year 2014.

5 main sections are introduced in the Yearbook:

— State Profile;

— Communication Infrastructure and ICT Status Data;
— Basic Economic Indicators;

— Regional Info Communication Development Monitoring Indi-
cators;

— Parameters of the index of development of Info Communica-
tional technologies of IDi (ITU);

Considering that data are presented not on all the indicators in
the Collection, by the agreement with the administrations of
communication of RCC, instead of figures, the signs "dot" or a
“hyphen” are put in tables on missing indicators. "The dot"
means absence of statistical data for the moment of collection
of data; "the hyphen" means this type of services is not pro-
vided in the country. The divergence of values of some indica-
tors for 2013 in comparison to the Collection data for the
previous year is explained by specifications provided by RCC
CAs.

CAs, that did not provide statistics (CAs of Georgia and
Ukraine), were not included in the collection tables. The year-
book is published by a parallel text in Russian and English. For
shortness abbreviated names of administrations and communi-
cation operators — participants of RCC — are used in the Collec-
tion tables:

Ministry of Communications and Informatization of
the Republic of BEIArUS. ..........occcoieevrrvveiiisceririiises Belarus

Ministry of Economy and Sustainable
Development 0f GEOGia...........cvvvecrrerrrreciiverirriiirnene Georgia

Ministry of Investment and Development of the
Republic of Kazakhstan ..., Kazakhstan

Ministry of Transport and Communications of
the Kyrgyz Republic............ccooeccvvviiimvccrnviiiiincns Kyrgyzstan

Ministry of Information Technologies and
Communication of the Republic of Moldova................ Moldova

Ministry of Telecom and Mass Communication of
the Russian Federation

Ministry of Education, Science, Culture and Sports of
the Republic of SIOVENIa ........evvvveeeveeecee Slovenia

A communication service of the Government of
the Republic of TajiKistan...........cc..ccoovrverviinriiniiinnnns Tajikistan

Ministry of Communication of Turkmenistan........ Turkmenistan

The Ministry for Development of Information
Technologies and Communications of the
Republic of Uzbekistan ... Uzbekistan

State Service of Special Communications and

Ministry of communication and high technologies of Information Protection of UKFaine ..............cccocvvvviivenenes Ukraine
the Republic of Azerbaijan ............ccccccocvveeerrreicnn. Azerbaijan
Ministry of transport and communications of Ministry of Transport of the Republic of Latvia ................ Latvia
the Republic of ATMeNia. .........ccooervvvevererrrriereeriens Armenia

Statistical yearbook about information-communication development of 11
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Gommunication Infrastructure and ICT Status Data
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Regional info communication development monitoring indicators
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Parameters of the index of development of Info Communicational technologies of 1Di (ITU)
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Monitoring of infocommunication development of the countries participating in RCC in 2014

MoHUTOPUHT UH(HOKOMMYHMKALMOHHOrO pa3BuUTUA CTpaH y4acTHukos PCC 3a 2014 rop
Beepenue

Ha ceropHaLwHmii fieHb cepa MHOpMALMOHHO-KOMMYHUKALIMOHHBIX TexHonoruit (MKT) SBASeTCS 04HOI 13 BbICTPO Pa3BMBAIOLLMXCS,
BIMSIOLLEI Ha COLVMANbHO-3KOHOMINYECKOr0 pasBuTUe cTpaHbl. VIKT MrpaioT BaxHoe 3HaueHve Ans 06ecneqeHns KOHKYPEHTOCTOCOBHOCTI HaLmo-
HambHbIX IKOHOMYK, NOBBILUEHNS! YPOBHS XM3HY rPaXfiaH, Pa3BHTIS YENOBEHECKOr0 KanuTana, a Takke MOLEPHU3aLN OCHOBHbIX MHCTUTYTOB ro-
CynapcTBeHHoit Bnacti. B ensx obecneyenust passutius VKT Heo6XoaMMo Ha NoCTOSHHOI OCHOBE NPOBE/EHME Ka4eCTBEHHOr0 MOHUTOPHHTA
VHDOKOMMYHUKALVOHHOTO PasBITHS.

TaK C Lieblo 13yeHis PervioHanbHoro v CTPaHOBOTO aHani3a CTpan-y4acTHukos PCC Ha MeXayHapOAHOM YPOBHE, AaHHbIM MCCNE0BaHNEM
npoBe/eH MOHUTOPUHT pa3BiTus VKT B paspese Mex yHapofiHbIX PEITUHIOB N0 TPeM 0CHOBHbIM 0T4eTam B cepe VKT - OpraHusaumum 06beau-
HeHHbIx Hauwit (O0H) no ypoBHto pasBuTys 3NeKTPOHHOTO NpaBuTeNbCTBa, Beemmuproro dkoHommyeckoro dopyma (B3M) no nHagkcy ceTeBoit
rotoBHocTM 1 MexayHapoaHoro Coto3a AnekTpocasan (MC3) no uxpekcy passutus VKT (IDI).

(OcHoBHas LieNb aHanu3a HanpasfeHa Ha BbIsBNeHVE (DaKTOpOB, BANSIOLLWX Ha pa3suTue VKT cTpan-y4acTHuL PCC, a Takxe 13y4eHns mMex-
[LYHAPOLHOI OLEHKIN AesTeNbHOCTH perioHa CHI™ ang nanbHeiituei paspaboTki CTpaHaMmu KOMNEKca MEPONPUATHIA N0 YNYHLIEHIO 11 PA3BUTUID
MH(DOKOMMYHMKALIMOHHOTO PasBuTys. B 0T4eTax MexayHapoaHbIX OpraHu3aumii NoApo6HO aHANM3MPYIOTCS 0CHOBHbIE (hakTopbl passuTus VKT u
TPEH/bI, 4T0 B CBOH 04epeab (HOPMUPYET LENOCTHOE NOHNMAHIE CUCTEMHOTO XapaKTepa NPOUCXOAALLMX U3MEHEHINIA v TDEHA0B.

B xoz1e NpoBeLeHIs aHan3a MHOKOMMYHIKALMOHHOTO Pa3BUTIS CTPaH-y4acTHUKoB PCC Ans nyyiuero M306paXeHIs AMHaMUKN PasBTAS 11
CPaBHUTENbHOTO aHaN3a CMob30BaHbl rPatUHECKIe AnarpaMmbl, Ta6ANLbI 1 PUCYHKM.

1. AHanu3 pa3sutus ctpax-y4acthukos PCC B peiitunre 00H no nHaeKcy pa3BuTHA INEKTPOHHOTO NPaBUTENbCTBA

Kaxnple f8a rona, HauHas ¢ 2003 rofa [lenaptameHT  3KOHOMUYECKoro 1 coumanbHoro passiTus OOH ny6ankyeT 0630p No ypoBHIO pas-
BTV aNEKTPOHHOrO npasuTenseTsa. 0630p O00H BKIH04AET B CEOR KPaTKYHO XapakTEPUCTHIKY, a TAKXKE PEATUHT PA3BIATIAT ANEKTPOHHOrO NpaBi-
TenscTBa B 193 rocynapceax-4nexax OOH. OcHoeHast 3aaaya 0630pa HanpaseHa Ha onpe/esneHine CUlbHbIX CTOPOH, NPOGReM 1 BbiGopa
CTPATErv 1 MOAWTUKA B 06N1ACTH 3NEKTPOHHOTO NPABUTENbCTBA. TAkXKe OTYET PACKPBIBAET HOBBIE TEHACHLIMI 1 MHHOBALMOHHbIE METO/bI, @ TAKKe
npoGNEMb! ¥ BOIMOXHOCTH PA3BUTIS 3NEKTPOHHOTO NPABITENLCTBA.

WHaexc passuTis anekTpoHHoro npasuTensctea (MPIIM) - nokasarenb, OCHOBAHHbIN Ha TPEX BaXHbIX COCTABMSIOLAX: ) AOCTYNHOCTb MHTEP-
HET-ycnyr, 0) TeNEeKOMMYHUKALVOHHas HDPACTPYKTYPa W B) YeN0BEYECKit KanwTan.

VP3N - 310 cpezHee B3BELLEHHOE TPEX HOPMUPOBAHHbIX 3HAYEHNIT KXZOTO U3 TPEX CaMbIX BaXHbIX NOKa3aTenelt aNeKTPOHHOrO NpaBuTeNb-
CTBA, @ MMEHHO: LUMPOTA OXBATa 1 Ka4eCTBO NPeA0CTaBNEeHIs anekTpoHHbIX yenyr (Online Service Component), o6Luyit ypoBeHb passuTys Tefe-
KOMMYHIKALVOHHOI uHcbpacTpykTypsl (Telecommunication Infrastructure Component) n Haekc Yenoseseckoro kanurana (Human Capital
Component).

CripaBo4Ho:

MakcumarnbHO BO3MOXHOE 3Ha4eHne MHAeKca paBHoO eauHuLe,

MUHUMAasIbHOE 3Ha4eHne paBHO Hyslto. Kaxabivi 3 nokasaTtesievi IBASeTCs caM no cebe KOMIMIeKCHbIM;
BbI4UCTIAIOTCA U aHalIM3NPYTCA OTAEJIbHO.

EGDI = 1/3 ( los HopmupoBaHHbIvi + | ti HopmupoBaHHbIV + | hc HopmupoBaHHbIV), rae
| 0s — nHaekc oHnaviH yenyr;

1 ti — uHREeKc TeneKoMMYHUKaLUMOHHOV MHQDPaCTPYKTYpbI;

| hc — nHpekc YyenoBeyveckoro kanurana.

B 0630pe 00H 2014 roga npoaHanmanpoBarbl 0CHOBHbIE AOCTKEHNS, NPOLIECCHI PETVIOHANIBHOTO PA3BUTIAS, POSIU MEXBEAOMCTBEHHONO MOA-
X0Aa, aKTYanbHOCTb MOGUIIbHbIX 1 ADYTUX KAHANOB ANIS UHKTIO3UBHOTO MHOTOKAHALHOTO MPEAOCTABIIEHNS YCAYT, TEHAEHLMA B IPEOAONEHIAN
UMGHPOBOrO HEPABEHCTBA, & TAKXKE BOMPOCHI OTKPbITLIX MPABUTENICTBEHHbIX JaHHbIX.

Tak B peVTUHre M0 YPOBHIO PasBUTUS 3NEKTPOHHOrO NpaswTenscTea 2014 rofa Pecnybnuka Kopes coxpaiuna 3a co6ot inaepcTso bnaro-
J1apsi COCPEAOTOHEHHOCTBI0 HA MHHOBALWSX B 06/1aCTH 3MEKTPOHHOr0 NpaBuTeNnbCTBa. [anee pacnonoxunuck ABCTpanus (2-€ Mecto) v Cunranyp
(3-8 MeCTO), 3Ha4uTENLHO NOAHSBLUMCH B PEITUHTE B CPaBHeHuy ¢ 2012 rofom. Beayiuymu cTpaHamu B EBpone v 3aHUMatoLLye BEpXHIE CTPONKN
B MVPOBOM PeiTiHre ABAsioTcst dpanums (4-€ Mecto), Hugepnatzbl (5-6 MecTo) nyTem 06ecneueHis 3koHOMUYECKOr0, COLMANBbHOTO 1 MoAUTHYe-
CKOrO Pa3BUTIAS, 4TO B CBOIO 04ePesb ABSETCA OAHVM M3 3HA4MMbIX (DaKTOPOB, COCOBCTBYHOLLIX BLICOKOMY PA3BUTUIO ANEKTPOHHONO NPaBUTeNb-
CTBa. 3aTeM CresytoT Takie CTpaHbl, kak SinoHus (6- mecto), CoeamHeHble LLTatel Amepuky (7-e mecTo), BennkoGputanus (8-e mecto), Hoas
3enanams (9- mecto) u GunnsHams (10-e MecTo).
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MotmTopHr nHdhokomMyHHKaLHOHOTO pa3BuTh cTpan yyacthnkos PCC 3a 2014 rop

Ta6nuua 1.1. MupoBbie nupepbl B 06nacTv anekTpoHHOro npasutenscTea B 2014 rogy

Cipana Perunon 2014, 3Ha4YeHune 2014, mecTo 2012, mecTo Pa3nuua 8 no3uumsx (2012-2014)
Pecnybnuka Kopea  Asus 0,9462 1 1 -
Asctpanus Okeatus 0,9103 2 12 +10
Cutranyp Asus 0,9076 3 10 +
Dparuns Espona 0,8938 4 6 +2
Hupepnangp! Espona 0,8897 5 2 -3
AinoHma Asusa 0,8874 6 18 +12
CLUA Awiepuikut 0,8748 7 5 -2
Benukobpuranug Espona 0,8695 8 3 -5
Hosas 3enanpua Oxeatus 0,8644 9 13 +4
DUHNSHAMS Espona 0,8449 10 9 -1

3peck v ganee no n. 1 uCTo4HUK: [lenaprameHT o 3KOHOMUYECKUM 1 coymaribHeiM Borpocam OOH,
ory4et "United Nations E-Government Survey”, nanaxve 2014 roga

CornacHo AarHbIM 0630pa OOH 0AHMM 13 OCHOBHbIX (haKTOPOB BbICOKOrO Pa3BIUTHS SNEKTPOHHOTO NPABITENbCTBA CTPaH NUAEPOB ABASHOTCS
VHBECTULMM, HANPABAEHHbIE B TENEKOMMY , YENOBEYECKMIt KanuTan 1 OHAAIH-yCNyry. Takke OTMEYEHO, YTO ANSt CTPaH C BbICOKMM ¥ CPea-
Him VP cyLLecTBYeT BOMOXHOCTb NPOAOIKATL Pa3BIUTHE 3NEKTPOHHOMO NPABUTENLCTBA MYTEM Peannaauiit HETKIX CTPATErtii, «YMHbIMU» UH-
BECTULMAMY B UH(PACTPYKTYpY VKT, AanbHeiwinm MHBECTPOBAHMEM B Ha4aNlbHOE, CPEAHEE 1 BbICLUEE 00pa30BaHe, a TakXKe Yepes3
TPaHCOPMALMIO B NPEAOCTABAEHNUM FOCY[APCTBEHHbIX YCIYT B OHNAIH PeXMe.

B Tabnuue no MHAexcy passuting 3nekTporHoro npasutensctsa O0H cTpaH yyacThuw PCC pacnonoxunucs cneaytolumm o6pasom.

Ta6nuua 1.2. Unpekc pa3BuTus INEKTPOHHOrO npaBuTeNnbCTBa B 2014 roay
cpeau cTpaH yyacthuy PCC, B anthaButHOM nopsigke

Crpanb 2014T. 2012T.
€CTO 3HaveHnE WecTo i3meHenns

Asep6aiipran 68 0,5472 96 +28
ApwmeHust 61 0,5897 94 +33
Benapycs 55 0,6053 61 +6

(azaxcran 28 0,7283 38 +10

bIprbl3cTaH 101 0,4657 99 -2
Jlatsus 31 0,7178 42 +11
Monposa 66 0,5571 69 +3
Poccus 27 0,729 27 -
CnoseHusa H 0,6505 25 -16
TapxvkmcTan 129 0,339 122 -7
TypKMeHucTaH 128 0,3511 126 -2
Y3bekucran 100 0,4695 91 -9
YkpanHa 87 05032 68 -19

Vcxonst v3 Tabnuubl CReAYeT, HTo B CpaBHEHIN ¢ peaynbtatamu 2012 rosa cpeav cTpad GHI Hanbonee nonoXutenbHble U3MeHeHns no
YPOBHIO Pa3BUTIR 3MIEKTPOHHOTO NPaBUTENbCTBA CTan Ans Apmennn (+33), A3epbaiiikana (+28), KasaxctaHa (+10), benapycy (+6) u Monaoss!
(+3), Toraa kak Poccus ocTanack Ha NpexHeit no3unumm 6e3 nameHenmit. K ctpaHam Havbonee 0cnabuBLLMM No3nLMM OTHOCATCS YkpauHa (-19), Y3-
GekuctaH (-9), TamkmkuctaH (-7), Kblproiactan (-2) n TypkmeHucTaH (-2).
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PasHvLa Mexzy MUPOBbIM NIMZEPOM N0 MHZEKCY Pa3BITIAS AMEKTPOHHOrO NpasuTenscTea Pecny6nuki Kopest (0,9462) v nuaepom pervona
CHI Poccuickoi ®egepauvei (0,7296) coctasnsiet 0,2166.

CrielyeT OTMETHTb, 4TO CTPaHbl-y4acTHMLB! PCC No YPOBHIO padBuTis ANEKTPOHHONO NPABUTENbCTBA CrPYNNNPOBAHbI B KATETOPUN C BLICOKIM
11 cpestvm VIP3M 13 YeTbipex BO3MOXHbIX (04eHb BbICOKWIA, BLICOKWIA, CPEHII v Hn3kui AP3M).

Ta6nuua 1.3. Ctpanbl y4acThuubl PCC, crpynnuposannbie no P3N, B andasutHom nopaake.

Boicokui A3 Cpeannit VIPAM
(mexay 0,50 1 0,75) (mexny 0,25 1 0,50)
AsepbaiimpkaH KblprbiacTa
Apmeus TamkukicTan
Benapycs TypKMeHICTaH
Kasaxcrax Y36eKucTan
Jlateus

Mongosa

Poccua

Cnosenus

YkpauHa

ABCOMOTHLIM IMAEPOM M0 LLIMPOTE OXBATA U KA4eCTBY NPeAOCTaBneHus oHnaiH-yenyr agnaetcs Opanuws (1,0000).

Ta6nuua 1.4. lecatb BeAywux cTpaH B cthepe oKa3anus ounaiti-yenyr, 2014

Cipana VIHAEKC OHNaiH-ycnyr
Dparuns 1,0000
Curranyp 0,9921
Pecnybnuka Kopes 09764
SAnoHns 0,9449
Vicnanus 0,9449
CLUA 0,9449
Baxpeitt 0,9370
Ascrpanua 0,92913
Hupepnanab! 0,92913
KaHaga 0,91338

3HaveHe NOAMHAEKCA ANEKTPOHHIX YCTIYT YKA3bIBAET, B KaKOM Mepe rocyLapCTBEHHbIE OPraHbl HCMONb3YHT NOTEHUMAN MHDOPMALMOHHO-
KOMMYHUKALMOHHbIX TEXHONOMA NP NPEAOCTABAEHNN FOCYAAPCTBEHHbIX yenyr. [1ns pacyeTa noauHaeKca nekTpoHHsIX yenyr akeneptsi 00H
NPOBOAAT OLEHKY MHTEPHET PECYPCOB NPaBIUTENLCTB (EANHOI TOUKI AOCTYNA K FOCYAAPCTBEHHbIM PECYPCAM), A TakXKe MUHUCTEPCTB 00pas0BaHis,
TPyAa (3aHATOCTI), COUMANbHOO 06ECTIEYEHNS, 3APABOOXPAHEHNS 11 (IUHAHCOB. B OLEHKY BXOAAT Takve KPUTEPUH, Kak AOCTYMHOCTb, YA0GCTBO
N071b30BaHNS, MOHATHOCTb (YHKLMOHANA UHTEPHET PEcypca ANs CPEAHEro Nob30BaTeNs, BOIMOXHOCTL NIETKO HalTA HEOOXOAMMYHO MHDOpMa-
.

Tak cpeaw ctpaH CHI™ no wHagkcy oHnaitH-ycnyr nunepom sisnsetcs Kasaxcran (0,74803), nanee cnenyet Poccusi (0,70866) v 3amblkaeT
Tpoitky nupepos Apmerns (0,61417). Mocne pacnonoxunucs Monposa (0,52755), Y36ekuctan (0,44881), Asep6aiimxat (0,43307), benapych
(0,32283), Kbiprbiactat (0,27559), Ykpauna (0,26771), Typkmeructan (0,08661) n Tamxkmkuctar (0,06299).
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MotmTopHr nHdhokomMyHHKaLHOHOTO pa3BuTh cTpan yyacthnkos PCC 3a 2014 rop

YnyulweHve noanHaekca oHnaitk-ycnyr Pecny6nnki KasaxcTaH npouaoLuno 3a CHeT AuHAMYHOr0 Pa3BuTyis 3NeKTPOHHOMO NPaBUTENbCTBA,
4yepe3 MHGpacTpYKTYpy KOTOporo npegocTasnsercs Gonee 700 BuaoB yenyr v cepeincos. C 2012 rosa Bee NMLEH3NN BbIAAIOTCA B AMEKTPOHHOM
Bufe. Takxke rpaxaaHam NpesocTaBnsoTes yenyru Yepes MoounbHoe NpasuTensCTso; Gonee 50 BIAOB YCAYT AOCTYNHO Yepe3 MoBUbHOE Npuno-
XKEHUS! «3NEKTPOHHOrO NPaBIUTENbCTBA». B cTpaHe peann3osat noptan «OTKpbITOE NPaBUTENLCTBO> (WWW.0pen.egov.kz), B pamkax kOToporo JaH-
Hble JOCTYMHbI KaK B MALLMHO4YMTAEMOM TaK 1 06bIMHOM BY g, a Takke noptan «OTkpbiTble HMA» (www.legalacts.egov.kz) ¢ uenbto BoBneyerns
TPXLaH 11 HENPaBUTENbCTBEHHbIX OPraHU3aLmil B 00cyxzaeHne npoektos HIMA.

[pw 3TOM CReAyeT OTMETHUTS, 4TO Apyrue CTpanbl CHI TakxKe akTUBHO Pa3BIBAIOT YCNYT 3NEKTPOHHOO NPaBUTENLCTBA, OAHAKO HaMOONbLIEE
0TCTaBaHWE B PErMOHE NPOCNEXMBAETCA Y TapkuKICTaHa 1 TYDKMEHVCTaHa, NPUYMHOI KOTOPOrO ABNAETCA Kak HU3KNIA YPOBEHb NPOHUKHOBEHIS
VHTEPHETA TaK 1 00LLEE 3KOHOMUYECKOE COCTOSHYE CTPaH.

CrieayoLwmit NHAEKC TeNeKoMMYHIKALWOHHO UHAPACTPYKTYPbI COCTOUT U3 NATIA KOMMOHEHTOB: aGOHEHTbI MOGUNbHOI COTOBOV TenedoHHo
8531 (Ha 100 xwTeneit), nonb3osareny VHTepHeTa (% HaceneHus), aboHEHTbI CTALMOHAPHOI LWMPOKONonocHoi ces3n (Ha 100 xuTteneit), abo-
HeHTbI 6ECNPOBOAHON LLIMPOKOMONOCHOIA cBsiu (Ha 100 XuTene) 1 aboHeHTbI UKcupoBaHHoi TenedoHHoi ceA3n (Ha 100 xwTeneit). Jluaepom no
YPOBHIO Pa3BUTIR TeNeKOMMYHIKALWOHHO HADpacTpykTypbl sBnsieTcs Monako (1,0000). B pernose CHI™ no nHAeKCY TenekoMMyHIKLMOHHOI
MHEPACTPYKTYpbI B TPOIKY nuaepos Bxoadt Poceus (0,6413), benapyce (0,6069) u Kazaxctan (0,5749).
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I'padmk 1.3. Muposbie nuaepsbi 1 cTpaH yyactiuy PCC no nopuHaekcy TenekoMMyHUKALUUOHHOI HthpacTpykTypbl, 2014

A

VIHTEHCHBHOE Pa3BUTIE TENEKOMMYHIKALWOHHO MHPACTPYKTYpbI Poccuiickoit DezepaLiv 0Tpasunoch Ha BEAYLLEN N0V B PErMOHE
CHI" no pasHomy uHaekcy. Cornacto AaHHbIM MuHkomcesan Poccum aboHenTckas 6a3a nonb3osatenedt yenyr LM k ceTn MHTEpHET Nposomkaer
PACLUMPATLCS 611aroaps HoBbIM TapUEHbIM NNaHaM, BHEAPEHHIO COBPEMEHHbIX METOAO0B OpraH!3aUyy CUCTeM 0GCNYXMBaHUS 1 Ap.; NPy 3TOM
BaXHOE 3Ha4eHve urpaet passuTue ceteit LTE Ha TeppuTopun cTpaHbl. Ha koHew 2014 ropa 41eno akTusHbIX abOHEHTOB (UKCHPOBAHHOMO fOCTYNA
K CETV UIHTEPHET NPBLICKNO0 25 MAH. a60HEHTOB, U3 HtX 24,8 MAH. SBASIOTCS aboHeHTamm dukcrposanHoro LML, B caoto 04epesib, aboHeHTOB
MOOMALHbIX ycTpoiicTB ucnonbaytolux LM k cetn uHTepHeT no wtoram 2014 roga 8 3,7 pasa 6onbLue aboHeHTos ukcrposanHoro LML, Moyn
B0 BCEX PeroHax Pocciu OTKPbITbI NYHKTbI OBLLECTBEHHOMO AOCTYNa K CETU UHTEPHET, K KoHLy 2014 rofa dyHkumoHmposano 6onee 29,1 MK

B uenom cpeam crpan CHI TenekoMMyHUKaUMOHHas MHGPAcTPYKTYpa SBASIETCS OAHOI M3 NPUOPHTETHBIX 3aJia4, KOTOPas Peann3oBbIBAETCA B
paMKax CBOVIX NPOrPaMMHIX [0KYMEHTOB.

VIHpieKe 4enoBeYecKoro kanuTana - CpeaHeB3BELLEHHAs COBOKYNHOCTb YETbIPEX HAMKATOPOB rPAMOTHOCTb B3POCNOr0 HaceneHws (%), Coo-
KYMHOCTb Z10Nst YHaLLXCst (%), OXMAaeMas NPOOIKUTENbHOCTL 00Y4EHIS 11 CPELHSS NPOAOIKUTENBHOCTL 00y4eHIs. JIMAEPOM N0 UHEEKCY Yeno-
BEYECKOro kanuTana sisnsiercs Hosas 3enanavs (0,8861). Nunepom cpean ctpa CHI™ no nHpekcy venoeyeckoro kanutana - benapych (0,8861).
[anee cnenytot Kasaxcrat (0,8619) v Ykpauna (0,8616).
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I'pachux 1.4. MupoBbie epbl U CTPaH y PCC no noauxpaexcy 4enoseveckoro kanurana, 2014
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Bbicokue 3HaveHus Pecny6nukin 5enapych N0 MHZEKCY HEN0BEYEcKOro KanuTasna sBAsioTcst PeayNisTatoM akTUBHO NPOBOAMMbIX MEp M0 Hapa-
LUMBAHYIO MOTEHLMANA B PECTYGANKE. B CTPAHE BCE y4PEXEHVA BLICLUEr0, CPEAHEro CTIEUMAIbHONO 1 MPOECCUOHAHO-TEXHUYECKOrO 06pa30sa-
HVSA IMEIOT [OCTYN K CETM UHTEPHET 1 CBOW HITEPHET-PECYPCHI, 0GECTIEYEHO NPAKTUHECKY MOMHOE NOAKITIIOYEHIE Y4PEXAEHNI OGLLIEro CpeaHero
00pa3osaxys (LKkon) k ceTv UHTepHeT, Goniee 80 % UCTIONb3YIOT TEXHOMOMO LWMPOKOMONOCHOO A0cTyna. Takke B Besiapyci CHCTEMa BBICWEro 1
NIPOCECCHOHAIILHONO 06P30BaHIS HAPABAEHA HA MIONY|EHVE ECTECTBEHHOHAYYHOTO 1 TEXHIYECKOTO 06pa30BaHIS ANs OBCIYXIBAHIS HayKOBM-
KIX IPOU3BOACTS, BKI0Yast cchepy VIKT. EXErofHo YBenu4vBaeTes KoSMecTso BbinyckHuKoB Mo KT CreunanbHOCTAM, OTKDBIBAIOTCA COBMECT-
Hble 71a6OPATOPIN, B T.4. C Y4aCTHUKAMM TapKa BbICOKWX TEXHOSIOTN, CO3AAOTCS Y4EOHO-HayHO-PON3BOACTBEHHBIE LIEHTPbI, 06ECTIEYMBAIOLINE
IIHTErpaLyiio 06pasoBaHIAs, Haykv 1 NPOM3BOACTBA.

BMeCTE C TeM CIIBAYeT OTMETHTb, HTO OCTANlbHbIE CTPaHbl CHI Takke YAEnsior GoblIoe BHUMAHNE Yen0BEYEcKOMy KanuTany, Sensioluencs
0CHOBOIA PA3BUTIAS MHAIOPMALMOHHOTO 0BLLIECTBA.

LlononHTenbHbIM nokasarenem, npeacTasnetHbiii 8 ot4ete OOH, NSt OLEHKI MCMONIb30BAHNS OHSAIH YCIYT ABASIETCS - MHAEKC NEKTPOH-
Horo yyacust (1Y). Mokasaress packpbiBaeT B3aUMOAEVICTBIE MEX A rpaXaHUHOM 1 NIPABUTESIbCTBOM B NPOLECCE PA3paboTky MyGAMsHbIX N0-
JUATVK, TIPUHSITAS PELUEHNS 1O HAM.

Ta6nuua 1.5. Pernonanbhbie nuaepbl B 06nacTu aneKTpoxHoro y4actus B 2014 roay.

Adpuka Mapokko
Kenus
Awepuku Ypyrsait
i
A3us Pecnyonuka Kopest
Anoxund
Espona Hupepnanab!
Dparuns
OkeaHus Asctpanus
Hoas 3enanavs

VIH[EKC ANEKTPOHHOrO Y4aCTUsS BKN04AET TPY KOMMOHEHTA - "3N1eKTPOHHOE MH(DOPMUPOBAHIE", "3NEKTPOHHOE KOHCYIETUPOBaHWE" 1 "anek-
TPOHHOE NPUHSITIE PeLLeHNiA".

Tabnuuya 1.6. MHAeKc 3NeKTPOHHOT0 y4acTUA U NOAUHAEKCHI
B cTpaHax yyacTHuuax PCC, 2014 rop, B andiaBUTHOM nopsiake

Crpanbl 2014r. B TOM YuCne
MecTo 3Ha4eHHe B uenom (%) e-Information (%) e-Consultation (%) e-Decision Making (%)

Asep6aiipran 7 04314 39,66 81,84 4,55 0,00
Apmetns 59 0,5294 48,28 85,19 22,73 0,00
benapycs 92 0,3529 32,76 70,37 0,00 0,00
Kasaxctan 22 0,7647 68,97 88,89 68,18 1,11
Kbiprblscran 81 04118 37,93 74,07 9,09 0,00
Jlatsus 24 0,7059 63,79 81,48 59,09 22,22
Mongosa 40 0,6275 56,90 81,48 36,36 33,33
Poccus 30 0,6863 62,07 81,48 36,36 66,67
Cnosetus 84 0,3922 36,21 48,15 31,82 1,11
TapKukucTaH 158 0,1176 12,07 22,22 4,55 0,00
TypKMeHucTaH 158 0,1176 12,07 2593 0,00 0,00
Y36eKucTan il 0,4706 4310 77,78 18,18 0,00
YkpauHa 7 0,4314 39,66 62,96 21,21 0,00

Tpn paceTe NOAMHAEKCA 3NEKTPOHHOE MH(YOPMMPOBaHME rPaX[IaH NPABUTENLCTBOM C MOMOLLIbIO FOCYZAPCTBEHHbIX BEO-CaiiTOB (e-Informa-
tion) akcnepTamu OLEHMBANOCh, Kak rocyAapCTBEHHbIE BEG-CaliTbI NPELOCTABNAOT MHDOPMALMIO O FOCTIONUTIKE, GIOMKETE, 3aKOHOAATENbCTBE, a
TaKKe APYryo MH(OPMALMIO, NPEACTABASIOLLYIO OGLLECTBEHHBIN UHTEPEC.

AHanua OLIEHKI MHAEKCOB 3/1EKTPOHHOI0 y4acTus BbISBNSET, 4T0 K Hanbonee akTVBHbLIM N0 BSaMMOﬂeI?ICTBMIO MEXy rpaxaaHinHom 1 npasi-
TENbCTBOM C NOMOLLbIO 3NEKTPOHHbIX CPEACTB cpeau cTpaH CHI oTHocsTes KasaxctaH (22-e mecto), Poceust (30-e Mecto) u Monposa (40-e
MECTO).
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MotnTopHHr HHGOKONMYHUKAWKORHOTO pa3BHTHA cTpan yuacThikos PCC 3a 2014 ro

2. Ananu3 pa3sutus ctpan-yyactiukos PCC B peiitunre MC3 no unpexcy passutus UKT (IDI)

Havunas ¢ 2009 roga MC exeroaHo ny6ankyet oT4er «/A3mepeHie MHOPMALMOHHONO 06LLeCTBa>, KOTOpbIA NPEACTABNAIOT UHAEKC Passy-
st VKT (IDI), oweHmBatoLmii peaynsTaTbl no CTpaHam 0THOCUTENbHO MHAPAcTPYKTYpbI VKT 1 HaBbIKOB, @ TaKkXe HAEKC Kop3iHbl LeH Ha VKT
(IPB), KOTOPBIIt OTCAEXWUBAET ¥ CPABHUBAET CTOMMOCTb W AOCTYNHOCTb yeayr UKT.

WHpexc passuTns VKT cocTouT 13 Tpex cyGuHAEKCOB: CyOuHAeKca A0CTyNa, CyOUHAEKCa MCNONb30BaHNA 1 CYGMHAEKCA NPAKTUHECKVIX HaBbl-
KOB, KaX/1bli1 13 KOTOPbIX OTPAXAET PasnyHble acnexTbl 1 KOMNOHeHTbI npoLecca passuTus UKT. B yacTHocTw, IDI npescTasnser co6oit coctas-
HOIN MHAEKC, BKNIoYatoLLwii B ce6s 11 nokasaTeneit Anst MOHUTOPUHIA W CPaBHeHus n3meHenmii B o6nactv UKT. B otyete 2014 roga npeacTasnetbl
pe3yneratbl pacyeta DI no 166 akoHoMkam 3a 2013 roz B CPaBHeHUM C NPeabIyLLMM FOAOM.

OcHoBHaa Lenb uxAekca passutus VKT Hanpasnexa Ha uamepenme:

— YPOBHS 1 X0Za M3MeHeHwit B 06nacTv VIKT B 0TaeNbHbIX CTPaHaX 1 B CPABHEHUM C APYTYMIA CTPaHAMU;

— nporpecca B passuTn KT Kkak B pasBuTbIx, Tak 1 B pa3ByBAIOLLYXCS CTPaHax;

— LMcHPOBOTO Pa3pbIBa, T. €. PA3NMYMI MEXAY CTPaHAMK C TOUKI 3peHIs ypoBHs pasauTis UKT;

— noTeHuvana pa3suTisa VKT i Toi CTeneri, B KOTOPOIA CTPpaHbl MOryT BOCMONb30BaTbest VKT ANs YCKOPERUs pocTa 1t passuTys.
OcHoHoi 3aa4eit ot4eTa MC3 sBASETCA COAENCTBIE PAa3BIUTMIIO FNO6ANLHOMO MHAOPMALMOHHOO 06LLECTBA.

Cornacto ot4ety MCO 3HaveHus IDI BbIPOCAM NPaKTUECKM BO BCEX CTPaHaX, 3aHUMAIOLLWX KaK BEPXHUE, Tak 1 HIKHE NO3VLMK B PEITAHTE
B nepuof ¢ 2012 no 2013 rofbl, 4T0 B CBOK 04ePe/ib CBUAETENCTBYET O paclumperun aoctyna k VKT n ux ncnonb3oBanme. OfIHaKO, HbIHEWHIE
ypoBHi pa3suTtiis VKT B Mupe 04eHb CUNbHO pasnuyatotes, v 3Haqerus 1DI Bapbupytotes ot 0,96 1o 8,86.

Tak 8 peiitudre MC3 no IDI nupepom crana [aHus, notecis Pecny6niky Kopesi Ha BTOpoe MeCTo. B Ton IECATKY BXOAST NPEUMYLLECTBEHHO
eBponeiickie cTpanbl - LLBeuus (3-e mecto), Mcnanaus (4-e mecto), Benuko6putarus (5-€ mecto), Hopserust (6-€ mecto), Huaepnanzsl (7-e
MecTo), DuHnanaws (8- Mecto), JTiokcemoypr (-6 MECTO) 11 CTpaHa 113 A3MaTCKo-TMXOOKEAHCKOrO PerioHa - FOHKOHT (KuTaii).

Ta6nuua 2.1. 10 Ton nupepos no uuaekcy passutus UKT B 2014 rogy

Crpana 2013, anavenne , MECTO 2012, MecTo Pasnulja B no3nuuax (2012-2013)
[larvs 8,86 1 2 +1
Pecny6nuka Kopest 8,85 2 1 -1
LWseuns 67 3 3 -
CriaHaa 64 4 4 -
Benuko6putanus 8,50 5 7 +2
Hopserns 39 6 6 -
Huepnanzbl .38 7 5 +2
DuHnsHana 831 8 -
TOHKOHT 828 9 1 +2
Jliokcembypr 8,26 10 -1

3pecb 1 gane no n.2 NCTo4HMK: MexayHapOoaHbIvi CO3 SIeKTPOCBA3M, OTHeT "VIamepeHne nHgopma-
LUnoHHoro obLyectsa”, nsgaque 2014 roga

CornacHo faHtbiM ot4eTa MC3 Ton cTpaHbl no IDI uMetoT B 60NbLLIOI CTENeHN NOepani3oBaHHble W KOHKypeHTHble puikki VKT, passuBaio-
LLMECS HA OCHOBE TEXHONO U 1 UMEIOLLIVE BbICOK( PULMPOBaHHOE H , 4T0 B CBOIO 04epe/b N03BonseT aeKTUBHO MCMONb30BaTh
VIKT. Takoke BeZyLLAs [eCATKA IMEET OTHOCUTENBHO BbICOKII YPOBEHb [I0X0AA; NONb3YHTCA NPEVMYLLECTBAMY LMPOKOIA LOCTYMHOCTM MOAOCHI
MpONYCKaHIS MEXZYHApOAHOr0 TPachuka HTepHeTa. Pe3ynbTaTbl BBICOKVIX NOKa3aTeneit 0CTyna K MHTEPHETY B OMaX 11 AOCTYMHOCTI MOGUMb-
HOro MHTEPHETA OTPAXAIOTCS Ha BLICOKOM YPOBHE MCMONb30BaHMs uHTEpHETa. Cpean cTpaH y4acTHuy PCC no urgekcy passutus VKT B o6iem
PEVITUHIE CTPaHbI PACMONOXUANCH CREAYHOLLM 06Pa3OM COMNIACHO TabAWLe 2.2, P 3TOM CNIEYeT OTMETUTb, YTO B AHHOM PETUHTE HE npes-
CTaBNEHbI - TaKIKUCTaH 1 TYDKMEHNCTaH.

Tabnuua 2.2. Uupexc passutus UKT B 2014 roay cpeau cTpau yuacThuy PCC, B anthaButHoM nopsake.

Crpanbl 2013T. 2012T.

Wecto 3HAEHNE WecTo Namenenus
Asepbaiipran 64 5,65 65 +1
Apmetna 74 5,08 73 -1
benapych 38 89 43 +5
Kagaxcran 53 .08 53 -
Kbiprbiacrat 109 8 107 -2
Jlatsus 3 7,03 33 -
Monposa 1 5,72 6 -1
Poceng 4 6,70 4 -1
Cnosetusa 3 713 3 -
Ya0ekvcTaH 115 3,40 116 +1
Ykpanta 7 515 7 -2
48 GratncTnyecknii COOPHHK 0 P3BHTHA HHYOPMALMOHHO-KOMMYHHKALIHOHHDIX TEXHOAOTHi
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B c0OTBETCTBUM C AaHHBIMI BbILLIEYKA3aHHOIN TaBAMLbI CRiEAYeT, YT B cpaBHEHUN ¢ peaynbratamu 2012 roga cpeay ctpad CHI™ nonoxutens-
Hble W3MeHeHws No nHaekcy passuTus VKT cranu ans benapycy (+5), Asepbaiimkana (+1) n Y3bekuctana (+1). bes nameHeHus B peitiHre
ocTancs Kasaxcrau, Toraa kak KeiprbiacTa (-2), Ykpauta (-2), Apmetus (-1), Mongosa (-1) 1 Poccwst (-1) ocnabuni c8on no3uumm Ha oaHy-ase
CTyneHu.
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I'padmk 2.1 MupoBbie nuaepsbl u cTpanbl-y4acTHuybl PCC no unpekcy passutus UKT, 2014

Wl
o

Pastuua mexzay muposbiv naepom no uHaekcy 101 Lanwn (8,86) n nuaepom pervona ctpad CHI™ benapyce (6,89) coctasnset 1,97.

CornacHo aaHHbIM MC3 pervion CHI™ 3a nocneaHuid rof Ao6uncs HaubosbLUMX YCMEXoB, HO BMECTE C TeM Pa3Nv4ns BHYTPI PernoHa npoaon-
)KaloT HapacTath. [pn aHanuae cpaBHeHIs pervoHanbHbix 3Havenmit DI 3a 2012 1 2013 roabl, cpeaxne 3Havenus 1DI no pervory B ctpaHax CHI
YBEMM4UANCH BCETO 33 OAUH roA. B pervioHe CHI™ Ananaso 3Havetwii DI SBASETCA CambiM ManbIM, HTO CBUAETENBCTBYET 0 TOM, YTO OTHOCH-
TebHO HEGObLLIOE HKCIIO BXOASLLUMX B HETO CTPAH J0CTATO4HO OAHOPOAHbI C TOKM 3peHns passuTus UKT. B T0 e Bpems B PervioHe 0TMeHeH
camblii 60MbLLON POCT peroHansHoro avanasona StDev 1 CV, 410 ykasblBaeT Ha yBenu4eHe pa3nuynii B perviore. Cpean ctpax CHI™ Beaywas
noauuus no Haekcy passutis VKT y benapycin (38-e mecTo B 06LieM peiTiHre).
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PucyHok 2.1. [lnana3on IDI n cpepnne nokasarenu, B pa3éuBke No pernoHam 1 B CpPaBHeHUM CO CpeiHEMUPOBLIM
nokasarenem, 2014
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B COOTBETCTBIN C NPUHSATOI METOAVKON pacyeTa MCO Ansl cpaBHUTENbHOI OLEHKM YPOBHS Pa3BUTAS MHAPACTPYKTYPbI AMEKTPOCBA3M B pas-
HbIX CTpaHax paccyutbiBaeTest noguHaekc goctyna VKT (IDI Access), KoTopblil BKII04aeT B cebst NsiTb nokasarenei: KonyecTso TenedoHHbIX
TIWHNIA Ha 100 XuTenel, KoM4ecTBO aBOHEHTOB COTOBOI MOABIKHOI ANeKTPOCBA3V Ha 100 XwTenei, NPonycKHas CNoCOGHOCTb BHELLHEro LUN03a
Ha OfIHOTO MHTEPHET-NONb30BATENS, 1015 LOMOXO3SVCTB, UMEIOLLIX NEPCOHANbHbIA KOMTbHOTED, AONS JOMOX03AICTB, UMEIOLLYMX AOCTYN B CETh
WHTepHer.

Tnaepom no cy6unpexcy goctyna k UKT sensetcs Jliokcembypr (9,46).

Ta6bnuua 2.3. lecatb Beaywux cTpan no cy6unaexcy gocryna k MKT, 2014

Cpana Tlopvhzexc poctyna (IDI Access)
Jliokcemoypr 9,46
Lseiiyapus 9,36
Vcnanang 9,28
T'OHKOHT 924
Tepmarng 9,19
BenukobpuTanug 9,18
Mansra 8,98
Pecnybnuka Kopes 8,94
LLseuns 893
Huzepnangbl 893

Cornacto ot4eTy MCO B pa3ByBaioLLXCs CTPaHax 6bino HanbonbLUee yBENHeHNe Cy6uHaEKCa AOCTYNa, Tie CPEAHEE 3HayeHve BbIOCNO Ha
BENM4IHY, NOYTI BTPOE NPEBBILIAIOLLLYIO NOKa3aTeNb PA3BUTBIX CTPAH. Pa3BIBAIOLLMECA CTPAHbI AOTOHSIOT Pa3BUTbIe NO 06ECTIEYEHMI0 A0CTYNA K
uHdpacTpykType UKT, 4To SBNSieTCs NpeBapuTeNbHbIM YCRoBUEM NS MHTEHCHUKaUMN enonb3oBanus UKT.

Cpea cTpaH y4actHiL GHI™ no cy6uaekcy noctyna k VKT nupepom sensetcs benapyce (7,39), nanee cneayet Poccus (7,25) n 3aMblkaeT
Tpoiiky nupepos Kasaxcrat (6,84).

Ta6nuua 2.4. Crpanbl yyacthuubl PCC no cy6unpexcy aocryna k UKT, 2014

PedTHHT Mopunpexc goctyna (IDI Access

Cnosetus 24 791
benapycs 38 7,39
Jlarsusa 42 729
Poceug 44 725
Kasaxcra 56 6,84
Monzosa 62 6,56
Asepoaiipkat 73 6,07
Ykpava 70 6,16
Apmetna 79 5,64
Kbiprbiacra 114 4,05
Y30ekvcTaH 136 2,95
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I'padmk 2.2. Mupol Pbl U CTPaHbl-y PCC no cy6unpexcy poctyna, 2014

Crenytowmii cy6uHexc ncnonb3osanng VKT coCTOUT 13 TPex KOMMOHEHTOB: A0S WL, UCMONb3YIOLLMX UHTEPHET, KOHTPaKTbI Ha (HUKCMPO-
BaHHYH0 (NPOBOZAHYIO) LUMPOKONONOCHYIO CBA3b (Ha 100 XuTENe), KOHTPaKTbI Ha GECPOBOAHYHO LUMPOKOMONOCHYHO CBS3b (Ha 100 xuTeneit). Beay-
LLieit CTPaHOIA M0 YPOBHIO vcnonb3osarus VKT sengetcs Janus (8,71).

50 GrarncThyecknii GGOpHHK 0 Pa3BHTHA HHCOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAOTHii
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Ta6nuuya 2.5. [lecatb BeAywux cTpaH no cy6uspexcy ucnonb3oanus UKT, 2014

Crpana CyGWHAEKC WCnonb3oBanns KT
[atng 8,71
Llseyws 829
Pecnybnuka Kopes 8,26
uHnaHaua 8,09
Hopserus 8,07
06besvHeHHoe Koponescteo 7,88
AAnoHma 7.80
Jliokcemoypr 7,66
Vcnanang 7,65
CLUA 75

B pernoHe CHI™ no saHHoMy cy6uHaexcy B Tpoiiky nuaepos BxoasT benapycs (4,99), Poccust (4,97) v AsepbaitixaH (4,4).
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I'paduk 2.3. MupoBbie nupepbl U cTpanbl y4acThuubl PCC no cy6unpexcy ucnonb3osanue, 2014

B Lienom cneayet 0TMETUTb, 4TO N0 CYGUHAEKCY MCNONb30BaHUA HAOMIOAAETCS GoNbLUAs PasHYLIA B CPEAHEM 3HaeHIN MEX/y PasBUTbIMI i
Pa3BVBAOLAMUCS CTPAHAMM, YTO XapaKTepH3yeT 0 Pa3nnyusx MHTEHCUBHOCTY cnonb3oBanus UKT. B cooteeTcTBIm ¢ faHHbimMin MC3 B 2014
rofly no4Tv 4,3 Munnnapfa ntofiei, B 0CHOBHOM NPOXVBAIOLLYX B PA3BYBAIOLLEMCS MV, HE UCNIONb30BANM MHTEPHET, 0AHAKO NPEAOCTaBNeH/e
OHNaViH-A0CTYNA ABNAETCS 04€Hb BAXHON 3a/iadeit NS AasbHEVILLEro pa3BuTAA B Pa3BIBAIOLLVXCA CTPAHAX.

[ins oueHKi Yenoseyeckoro noterumana VKT 8 metoauke MCO 1Cnonb3yeTcsi Cy6UHAEKC NPaKTUYECKIX HABLIKOB, COCTOALLMIT U3 TPEX KOM-
TOHEHTOB: M0KA3aTeNb rPaMOTHOCTY CPE/I B3POCIIONO HACENEHNS, OXBAT HACENEHIA CPEHIM 00Pa30BaHIEM 1 0XBAT HACENEHNA BLICLIUM 06pa30-
BaHveM. Jluziepom no AarHomy cy6uHzekcy sensetcs Mpeuns (9,90). Mpu 3TOM creayeT 0TMETUTb, YTO /iBE CTPaHbI M3 y4acTHuY PCC Bowm B
TIECSTKY NAAEPOB N0 JaHHOMY cyGuHAekcy - benapycb (4-e mecto) U Cnosetust (10-¢ MecTo).

Ta6nuua 2.6. lecatb BeAywWwux cTpaH no cy6uHAeKcy NpaKTMYecKux HaBbik, 2014

Crpana CyOMHAEKC NPaKTHYECKNX HaBbIK
Ipeuwst 9,90
Pecnybnuka Kopes 981
DuHnanaua 9,75
benapych 9,69
CLUA 9,56
ABcTpanust 9,50
Cnosetus 943
Anpioppa 94
Wcnatua 94
Vcnanamst 9,32

B pervione ctpaH CHI™ no aaHHomy cy6ukaexcy nuaepom sensetcs benapyce (9,69). Tawke B nstepky nuaepos GHI BxoasT - YkpauHa (9,23),
Poccus (9,03), Kasaxctat (8,06) 1 Apmerusi (8,04).
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I'padmk 2.4. MupoBbie nupepbl U cTpanbl y4acTHulbl PCC no cy6unpexcy npakTuyeckux Hasbikos, 2014

Vlcxoast 13 BILIEM3NOXEHHOTO CAIEAYET OTMETHTb, YTO CTPaHbI C HAMBBICLLMMI 3HadeHusimu DI npuaany VIKT B kavecTse ABuratens pocra,
JIHHOBALWY 1 3KOHOMMYECKOro pa3suTs. Gornacko AanHbiM MCO AN CTUMYNMPOBAHHS UHOPMALWMOHHO SKOHOMUKM Takie CTpaHbl Onpese-
nMAK pAA KpYNHbIX Leneit B 06nactit VKT, Takux kak o6ecneseHie CBEpXCKOPOCTHOrO AOCTYNa K MHTEPHETY ANs 60bLLEN YacTi (a MHorAa v Ans
BCEr0) HaceneHus, CoaencTBIe PasBuTIi0 GECTPOBOAHOTO LUIMPOKOMONOCHOr0 AocTyna (Bktoyas LTE) u BHeapenve VKT B somax. OcHoBHas 3a-
[la4a B 3TVX CTPaHax - MEPEXOA OT NOAMTMKY, HanpaBNeHHoM Ha NPeLoCTaBeHue A0CTYNA, K NOMUTIKE, OPUEHTUPOBAHHON Ha MOBBILLIEHNE Kave-
CTBa A0CTYNa.

52 GrarncThyecknii GGOpHHK 0 Pa3BHTHA HHCOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAOTHii
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3. Ananu3 pa3Butus cTpaH yuyacTHukoB PCC B peiituire B3® no niaekcy ceteBoil roToBHOCTH

C 2002 ropa B3® exeropHo nybnukyet rnobanbHblit OTHET N0 MH(OPMALMOHHbIM TexHONOrAM. MocneaHuii oT4eT 6bin npecTanex 14
anpens 2015 roaa, aHanu3 KOTOporo oxBarua akoHomuky 143 cTpat mupa. OT4eT B3 npumeHsieTcs B Ka4ecTse MHCTPYMeHTa aHanu3a Ans no-
CTPOEHVS CPABHUTENbHbIX N0KA3aTeNel, 0TPaXatoLLyX ypoBEHb Pa3BUTUS MH(OPMALWMOHHOTO 06LLECTBA B PA3NIN4HbIX CTPaHaX MUPa.

B ot4ete BI® paccunTbizaetes UHaeke cetesoil rotosHocTv (Networked Readiness Index), koTopbiii npecTaBnsieT coboi KoMNAEKCHbIi No-
Ka3areflb, XapaKTepy3ytoLLuii YpOBEHb PasBITIAS MHCHOPMALIMOHHO-KOMMYHIKALMOHHbIX TexHonoruii (MKT) B cTpaax Mupa. MHAekc npeanonara-
€TCS 1CMOb30BATh MK aHANM3a NPOBAEMHbIX MOMEHTOB B VX NOAMTUKE 11 OCYLLECTBAEHYS MOHUTOPYHIA CBOEro NPOrpecca B 06nacT BHEAPeHNs
HoBbIx TexHonoruit. NRI n3mepsieT ypoetb passutust VKT no 4eTbipem 0CHOBHbIM CyOUHAEKCaM (Cpesa, FOTOBHOCTb, UCN0Nb30BaHWE 1 BINSHIE),
KOTOPbIE PACKPbIBAIOT:

o6LLiee COCTOSHYE eN0BOIT 1 HOPMATUBHO-NPaBOBOI CPeab C TO4KI 3peHns VKT, Hannume KOHKYpeHLN, MHHOBALMOHHOO NOTEHLMana, He-
00X0[MMOI MHKDPACTPYKTYPbI, BOIMOXHOCTH (DMHAHCPOBAHINA HOBbIX NPOEKTOB, PEryNATOPHbIE ACMEKTbI U A.;

N03MLVS NPABUTENBCTBA OTHOCUTENBHO PA3BUTUS NHIDOPMALIMOHHBIX TEXHONOMWIA, FOCYAAPCTBEHHbIE 3aTPaTbl Ha Pa3BUTHE CCEPbI, AOCTYN-
HOCTb H(DOPMALMOHHbIX TEXHONOTNA ANS BU3HECA, YPOBEHb NPOHUKHOBEHIA 1 OCTYNHOCTb CeTU VIHTEPHET, CTOMMOCTb MOBUIBHOI CBA3M 1 AP.;

YPOBEHb 1CMoNb30BaHNs VKT B 06LLECTBEHHOM, KOMMEDHECKOM 1 rOCYAAPCTBEHHOM CEKTOpax.

VIHzieKe ceTeBovi rOTOBHOCTY - arperinpoBaHHbiii NoKa3aTesb, PAcCHTaHHbI Ha OCHOBE 53 KOMMOHEHTOB, NPEACTABAAIOLLIE CTATUCTUYECKIE
JIaHHblE MEX[YHAPOAHbIX OpraHu3auvii, Takux kak O0H, MCO, BeemnpHbIit GaHk 1 Apyrix, a Takxe peaynsTaTos SKCMEpTHOI OLEHKM MCCneoBa-
TENbCKVIX 1 [IENI0BbIX OPraH13auwii B CTpaHax.

Tak B pevuHre B3® no uxpekcy cetesoit rotoBHocTi 2015 roa nuaepom sensetcst CuHranyp, cmetine GUHNAHANA Ha 2-€ MecTo, fanee
LLeunst (3-e mecto), Hunepnaxabl (4-e mecto), Hopserus (5-e meco), LLIseriuapus (6-e Mecto), CoeaHeHHbIe LLiTaTbl Amepuki (7-€ mecTo), Be-
nnkoGpuTaHus (8-e mecto), Nliokcembypr (9-e mecto) u Anokmst (10-e MecTo). Mpu 3TOM CReflyeT OTMETUTb, 4T0 B Ton 10 CTPaH BOLLAN NpeumyLLe-
CTBEHHO eBPONEVCKME CTPaHbI, 33 MCKNKYEHIEM TPEX CTPH.

Ta6nuuya 3.1. MupoBble nuaepbl MHAEKCY CeTeBoii roToBHOCTH B 2015 roay

Cipana 2015, 3Havenne 2015, MecTo 2014, mecTo Pasnnua B nosuuwax (2012-2014)
CuHranyp 6,0 1 2 +1
DuHnanana 6.0 2 -1
LWseuns 58 3 3 -
Huaepnanzb! 58 4 4 -
Hopserust 58 5 5 -
LLiseituapus 57 6 6 -
CLUA 56 7 7 -
Benuko6puTanng 5.6 8 9 +1
Jiokcembypr 56 9 11 +2
Anotus 56 10 16 +6

3neck v ganee no n.3 UCTOYHUK: [1106asbHbIN OTYET O Pas3BUTUN MHEGOPMALMOHHBIX TEXHOMOrMI Becemmp-
HOro skoHomu4eckoro ¢oopyma, 2015 roga

CriezlyeT 0TMeTUTb, 4T0 B 0T4eTe BO® 13 cTpaH yyacTHuy PCC He npeacTasneHbl benapych, Y36ekncTaH v TyDKMEHUCTaH, OCTarbHblE CTPaHb
110 WHZEKCY CETEBOV FOTOBHOCTY PACTIONOXIMNCH CRIEAYOLIAM 0GPa3oM.

Tabnuua 3.2. Uupexc cetesoii roroBHocTy B 2015 ropy cpeau ctpau yuacthuy PCC, B anthaButHoM nopsake.

Crpanbl 2015T. 2014T.

MecTo 3Havenve MecTo W3menenns
Asepbaiipxan 57 43 49 -8
ApwmeHust 58 44 65 +7
Kasaxctan 40 45 38 2
Kbiprbiacran 98 35 118 +20
Jlatsus 33 47 39 +6
Monposa 68 40 7 +9
Poccus Ll 45 50 +9
Cnosetus 37 46 36 -1
Ta/KuKicTaH 17 32 -
YkpauHa 71 4,0 81 +10
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Vcxonst 13 BblLeyKa3aHHOi TaGnMLbI CREAYET, YT0 B CPaBHEHIN ¢ pedyntaramu 2014 roga cpeav cTpad CHI cylLecTBeHHbIe NONOXMTENb-
Hble V3MEHeHWs N0 MHAEKCY CETEBON rOTOBHOCTI Obin y KbiprbiacTana (+20), YkpauHbl (+10), Mongoss (+9), Poccum (+9) 1 Apmenwn (+7), Toraa
KaK KasaxctaH ocnabun cBOW nouumm Ha age cTynewm (-2).
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Ipachux 3.1. MupoBbie nuaepbi U cTpanbl y4acTHuku PCC no unpaexcy ceteBoii rotoBHocT B 2015 roay
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PasHuLa Mexay MUpoBbIM 1MAEPOM M0 MHAEKCY Pa3BITUS CETEBOIA roToBHOCTY CuHranypom (6,0) n nupepom pervoHa CHI™ KasaxctaHom
(4,5) cocTasnset - 1,5.

B yenom akcnepTamin BA® 0TMeHaeTes, 4T0 COBPEMEHHbIE TEHIEHLN 1 TEXHOMOTMYECKUE PadPaBoTKy CBIAETENbCTBYIOT 06 UHTEPHET PEBO-
TOUVY, OfHA U3 KOTOPbIX - MOGUTbHas. OfiHAKO BCE ELLE B CTPaHax OTCYTCTBYET COOTBETCTBYIOLAs MHAPACTPYKTYPa, NPEAOCTABNSIOLIANA AOCTYN K
MOGHTBHO/ LUMPOKOMOIOCHOM CBS3MA (T.€., 3G W Bbile). Kpome TOro, B pasBUTbIX 1 Pa3BIBAIOLLIMX CTPaHaX HEOGXOAMMO 06PATUTb BHUMaHNE 1
NPEANPUHSTL KOMMAEKC Mep B CBSI31 ¢ PACTYLLMM Pa3pbiBOM MEXY MOMOALIM 11 B3POCTIM MOKOMEHUSAMIA, FOPOACKMMIA 11 CEMbCKUMY XUTENAMH,
0C00EHHO HEPABEHCTBOM LDPOBOIA PAMOTHOCTH, HTO TPEGYET AONTOCPOYHbIX MHBECTULIMIA B MHADPACTPYKTYPY 1 0Gpa3oBaHMe.

Panee ynomsHyTo, 410 NRI cOCTOMT 13 YeTbipex cybuHeKcax. Tak cy6uHAEeKC Cpeaa BKIKYAeT 1B KOMMOHEHTA - MOMMTUHECKYHO U 3aKOHOAA-
TENbHYH CPELLY, U GU3HEC-MHHOBALIMOHHYHO CPELLY, KKl M3 KOTOPbIX XapaKTepU3YeTCs AEBSTLH0 NokasatensMi. Jluaepom no NoANKAEKCy
cpefia sensetcst Cunranyp (5,9).

Ta6nuua 3.3. Ton 10 cTpaH no cy6unpexcy cpepa B 2015 ropy

Crpana 2015, 3HaveHune 2015, mecTo 2015, 3HayeHue 2015, mecTo 2015, 3HaveHne 2015, mecTo
cy6unpexca cpepa NONUTUYECKOH W it 61 6u3Hec-

3aKOHOJATENbHOA  3aKOHOJATENbHO! LMOHHYIO Cpefibl MHHOBALHOHHYIO
Cpeabl cpenbl Cpeabl

CuHranyp 59 1 59 2 6,0 1

Hosas 3enangug 5.7 2 59 1 54 6

DuHnanaua 56 3 58 4 54 11

Benukoopuranug 5.5 4 57 5 54 9

[OHKOHT 55 5 54 12 56 3

Hopserust 55 6 56 6 54 7

Hupepnanab! 55 7 55 7 54 8

Kavana 54 8 54 " 55 4

Llseiyapus 54 9 55 9 54 10

Jliokcemoypr 54 10 58 3 5,0 27

Cpean cTpax y4acTHuL, CHI no cy6unpexcy cpena B TPOViKy uaepos BxoadTt Kasaxcran (4,2), Pocens (4,0) n Asep6aiiaxan (3,9).
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Ta6nuua 3.4. Ctpanbl PCC no cy6unpexcy cpeaa B 2015 ropy

Cipana 2015, snadenue 2015, mecto 2015, 3Havenne 2075, mecto 2015, sHavenme 2015, Mecto
cybuHpexca cpepa NONUTUYECKOH U ) CKOIA U 6u3Hec: 6u3nec-
it cpefibl i Hy10 cpefibl WHHOBALMOH-
l.meﬂbl HYH cEean

Jlatsus 44 4 41 48 50 28

CnoseHusa 42 51 36 81 4.9 34

Kasaxcran 42 55 39 61 45 61

Poccua 40 63 36 79 4.4 63
Asepbaiipxad 3.9 74 37 69 41 79

Apmerug 39 78 32 107 4.6 53
Tapxukactan 3.7 92 39 57 35 123
Kbiproiscran 3,6 102 31 114 41 81

Ykpanxa 36 104 30 122 42 i

Monposa 35 112 30 124 4.0 Bl

Cpefv BedyLUuMX CTPaH No cy6UHAEKCY Cpefia CTpaHbl y4acTHuku PCC pacnonoxeHs! cneayioLyam 06pasom.
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Tpachuk 3.2. Muposbie nuaepbl U cTpaHbl yyacTHuku PGC no noaunaexcy cpepa B 2015 ropy,

=3

CnenytoLuii cyGMHIEKC rOTOBHOCTb COCTOUT U3 TPEX KOMMOHEHTOB - UHGPACTPYKTYpa 1 LMCHPOBOI KOHTEHT (4 nokasatens), AOCTYNHOCTb (3
rioka3arens) 11 HasbIki (4 nokasarens). Tak BefyLLEV CTPaHON No MOAVHAEKCY FOTOBHOCTb ABNAETCS DuHnaHavs (6,7).

Ta6nuua 3.5. MupoBbie nuaepbl no cyéunaexcy roroBHocTs B 2015 ropy

Crpana 2015, 2015, mecTo 2015, 2015, mecTo 2015, 2015, mecTo 2015, 2015, mecTo
3HaveHne HOCTYMHOCTH  3HAYeHue HaBbIKOB
cy6uHpexca MHGIPACTPYK-  Typbl DOCTYNHOCTH HaBbIKOB
TOTOBHOCTh Typbl

DuHnanaua 6,7 1 70 5 6.6 9 6.5 1

Tavisarb, Kurait 6,4 2 70 1 6,5 13 58 23

Vcnarang 64 3 70 6 6.3 25 59 13

Liseuvs 6.4 4 7.0 3 6,4 18 57 28

Hopserust 6,4 5 7.0 1 6,2 27 59 12

Ascrpua 6.3 6 6.6 12 6,7 5 57 27

ABcTpanust 6,3 7 7.0 6 6,2 28 59 17

CuHranyp 6,3 8 6,2 19 6,1 30 6,5 2

Tepmanug 6.2 9 6.6 13 59 4 6.1 10

LLseiuapus 6,2 10 6,8 10 54 65 6,4 3

B pervioHe CHI™ no cybuHaeKcy roToBHOCTb B TPoiiky nuziepos BxoasT Poccwst (5,6), YkpauHa (5,6) n Kasaxcra (5,5).
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Ta6nuua 3.6. Ctpanbi PCC no cy6unpexcy rotoBHocTb B 2015 ropy

TpaHa X , MECTO , 3HaueHHe , MECTO , 3HaYEHNE , MECTO X , MECTO
3Ha4eHne uudmacrpyn- nmhpat:rpyx- BOCTYNHOCTH AOCTYNHOCTH 3Ha4eHue HaBbIKOB
cy6unpekca Typbl TypbI HaBbIKOB
T

Cnosetusa 58 23 59 25 56 58 58 24

Poccua 56 27 5 39 6,5 15 53 52

Ykpanxa 56 28 47 46 6,6 10 56 36

Kasaxcran 55 35 46 49 6,6 1 54 49

Jlateug 54 38 48 43 58 47 56 32

Apmerug 53 44 44 57 6.1 31 53 54

Monposa 51 53 42 69 6 37 5 4|

Asepbaiipxan 49 64 43 60 51 1 51 68

Kbiprbiscran 46 82 3 100 6 39 4.7 86

TapkvKmcTan 3 124 16 136 2.1 137 51 67

Cpeav BeAyLLYX CTPaH 110 CYGUHEBKCY FOTOBHOCTb CTPaHbl y4acTHitki PCC pacnosiokeHs! CiIeayiowym 06pasom.

T
2 A BAGA B0 gy BRES 57 53
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Y

I'padhuk 3.3. Muposbie nupepbl u cTpanbl y4acthuku PCC no noaunaexcy rotosHocts B 2015 roay

Walue
™

S

[lanee cyGUHAEKC UCMONb30BAHME BKNIOYAET TOXE TPU KOMMOHEHTA - MHAVBIAYaNbHOE VCMI0Nb30BaHVe (7 nokasateneit), MCnonb3oBatxve B
Gn3Hece (6 nokasareneit) 1 UCMoNb30BaHe NPaBUTENbCTBOM (3 NOKa3atens). JInaupyoLLyo CTPOYKY No JaHHOMY noauHAekcy 3aHumaget LUiseuws

(5,9).
Ta6nuua 3.7. MupoBbie nuaepbl no cy6uxaexcy ucnonb3osanue B 2015 roay

Crpana 2015, 2015, mecto 2015, , MECTO , 3Hae- , MECTO , 3HAYEnNe , MECTO
3Ha4eHue 3Ha4eHue unmpanrnyx- HUWE UCNoNb- AOCTYNHOCTH MWCNONb30- HaBbIKOB
nyﬁuunexna WHAUBKAYANb- Typbl 30BaHue B HCNONb30Ba- BaHWe HCnonb30BaHue
Hcnonb3oBa- HOE UCNONb30- MHAMBUAYANb- 6usnece Hue B nNpaBuTeNbLCT- nNpaBuTeNbLCT-
Hue BaHue HOE Ucnonb- 6usHece BOM BOM

30BaHHe

LLBeuws 59 1 6.7 1 59 3 51 20

CuHranyp 59 2 6,2 1 53 14 6,2 1

DuHnAHAMA 59 3 6.6 5 59 4 52 17

SAnoHus 59 4 6.2 13 6,0 2 54 7

Hupepnanab! 59 5 6.5 7 58 6 53 13

Pecnyonuka Kopea 5.9 6 6.4 9 54 12 5.7 3

lokcembypr 58 7 6,5 6 54 il 54 il

Hopserust 57 8 6,7 3 55 10 51 24

aHms 57 9 6.8 1 57 8 46 40
CLLA 57 10 6,0 18 57 7 53 14

B Tpoiike nuaepos cpev cTpan CHI no cyGurpexcy venonb3osanie - Poceus (4,4), Kasaxcran (4,4) n Asep6aiimkar (4,3).
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Ta6nuuya 3.8. Crpanbi PCC no cy6unpexcy ucnonb3oeaunue B 2015 rogy

Crpana 2015, 2015, Mecto 2015, 3HaveHme , MECTO , 3HAeHHe , MECTO , 3HaveHHe , MECTO
3HaveHue WHAMBMAYaNb- MHAMBMAYaNb- Gu3Hec GusHec WCNONb30BaHUA WCNONb30-
cy6upexca HOrO MCNONb-  HOTO HCNOMb- rocy BaHMs
UCnonb3oBa- 30Bakus 30BakMA rocypapet
Hue BOM

Jlateus 46 36 56 30 4 41 43 51

Poccug 44 39 51 43 36 66 44 47

Kasaxcran 44 40 47 51 36 67 48 28

Asepbaiipran 43 41 45 59 37 58 4.7 34

Cnosetusa 43 42 53 34 41 36 36 84

Apmerug 39 65 38 74 33 100 45 45

Monposa 38 " 42 64 32 114 4 65

Ykpana 34 94 37 78 35 78 29 124

Kbiprbiscra 3 115 29 98 32 113 29 126

TapKvKmcTan 29 121 23 116 33 107 31 116

o CyGUHAEKCY MCN0fIb30BaHHE CTPaHLI y4acTHKi PCC pacnonokeHs! Cpeay BEAYLLMX CTPaH CABAYIOLMM 00pa3oM.

%50 4050 4% spey 5757
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Tpachuk 3.4. MupoBbie nuaepbl U cTpaHbl yyacTHukn PCC no noavnpekcy ucnonb3osanue B 2015 roay

Walue

TocnenHuit CyGUHAEKC BAMSHIE COCTONT 13 JABYX KOMMOHEHTOB - 3KOHOMUHECKOE BAMSHE U COLMANbHOE BAMSHIE, KXAbIA 13 KOTOPbIX
BKN04aET No 4 nokasarens. BeayLuelt ctpaHoii no cybuHaekcy BnusHme sensetcs Curranyp (6,0).

Ta6nuua 3.9. MupoBbie nuaepbl no cyéuspexcy enusuues 2015 rogy

Tpaha , 3HaYeHne , MECTO , 3HaYeHme , MECTO , 3HaYEHHE , MECTO
cybuHpekca 0 0 0 0
nusiHMe BIMAHKSA BIMAHUSA BIUAHUSA BIMAHNSA

CuHranyp 6,0 1 5.8 4 6.2 1

Hupepnang 59 2 58 5 6,1 3

DOuHnAHAMA 58 3 6,1 1 56 12

Liseuvs 57 4 6.0 2 55 16

Pecnyonuka Kopea 5,6 5 52 10 6.0 4

CLUA 56 6 56 7 56 1

Wspauns 55 7 57 6 54 19

Lseiiyapus 55 8 59 3 50 34

Benukobputarug 5,5 9 51 13 58 6

Hopserus 54 10 52 11 57 7

Cpeaw cTpaH yyacTHiL CHI Beaylme no3uuym no cy6uHAIeKcy BnusHue 3aHumatoT - Poccust (4,1), Kasaxcran (4,1) v A3epbaitmkaH (4,0).
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Ta6nuua 3.10. Crpaunbl PCC no cy6unpekcy nusxue B 2015 rogy

Ctpana 2015, anavennie 2015, MECTO 2015, 3Havenne 2015, MECTO 2075, sHavenne 2015, mecto
cybuHpexca ecKoro ecKoro 0 0
BIIMAHWE BJIUAHMA BJIMAHUA BIIMAHUA

Jlatsus 45 32 39 35 51 32

Cnosetusa 43 39 4 29 45 53

Poccua 41 42 37 39 46 48

Kasaxcran 41 44 35 52 48 42

Asepbaiipran 40 48 35 49 45 49

Apmenug 39 54 35 50 44 58

Mongosa 37 67 31 79 43 60

Ykpanxa 35 82 33 67 37 89

TampxkiucTan 32 99 3 93 35 103

KbiprbiacTaH 3 114 2,7 114 33 112

o CyGUHAEKCY BAMSHYE CTPaHbI y4aCTHIKI PCC pacrionoXeHbl CPEaN BEAYLLMX CTPaH CIIBAYIOLLMM 06Pa3oM.

I'pacuk 3.5.

Value

L
& ”"'Hus_-.i\suuw

Y e

Muposbie nuaepb! 1 cTpanbl y4acThukn PCC no noaunpekcy snuaxue B 2015 ropy

5 GrarncThyecknii GGOpHHK 0 Pa3BHTHA HHCOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAOTHii

Anvntncrpaunii caasn PCC 3a 2014 rop
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3aknioyexue

10 UTOraM NpoBEAEHHOTO MOHUTOPUHIA MH(OKOMMYHIKALMOHHOTO Pa3BUTHS CTPaH Y4acTHUKOB PCC CriedlyeT 0TMETHTb, YT0 CTPYHbI y4acT-
Hutku PCC AeMOHCTpUpYIOT 0CTAT04HO YCToMMB0e pasuTie MKT Ha peruoHanbHoM v MexayHapoaHoM YpoBHsix. OfiHako, CTpaHaM y4acTHykam
PCC, y4nTbIBast AUHaMVKY PasBuTIs CTPaH MUPa, HEOOXOAMMO NPOAOIKATb YCHAMBATb MOMUTIAKY 1 MPOBOAMTH COOTBETCTBYIOLLE MEPONPUSTUS N0
pasBUTHIO 1 BHeApeHyio VKT B CBOMX CTPaHaX C Lbio YNyHLUEHYS NoKa3aTeneii MexayHapoaHbIx PEATUHIOB, a TAKKe MOCTPOEHUS UHopMa-
LIVOHHOrO 06LLeCTBA.

CornacHo pekoMeHaaUnsm MexayHapozaHbIx axkcneptos MC3 cTpaHam HE00X0AUMO CKOHLEHTPUPOBATL BHUMAHIE HA PA3BUTIE MOBUIEHOrO
LUIPOKONOAIOCHOrO 0CTYN, B YaCTHOCTI KA4ECTBY NPEAOCTBEHUA MOOWUMbHBIX YCAYT, KOTOPbIRA B CBOKO 04epe/b BNIaronpuaTHO CKAXETCA Ha
POCTE VCM0b30BaHNA CMApT(OHOB NG NOAKMHHEHNS K UHTEPHET 1, TakuM 06pa3om, 06ECTIEYUT POCT M0Mb30BATENel WHTEPHET.

Takxe cneayer yeunuTb NoAUTUKY 1 Camin MepONPUSTUS N0 HapaLLMBAHWIO YENOBEYECKOro KanuTana, YTo ABNAETCH OHUM U3 (yHAAMEHTOB
DPa3BUTASA MHOPMALIMOHHOTO 06LLECTBA. Y4UTbIBAS PA3pbIB LIMCHPOBOI rPAMOTHOCTIA MEXY B3POCAbLIM 1 MONOZABIM NOKONEHNAMM, A TAKXKE FOpoA-
CKIMM 1 CENbCKIMM XXUTENAMM, CTPaHaM HEOOXOANMO aKLEHTUPOBATL BHUMAHWE Ha Pa3BUTIE MHKDPACTPYKTYpbI 1 06Pa3oBaHie.

BmecTe ¢ Tem, yuuTbIBas TEKyLLWIA TPEHABI 1 TeRAEHLMY passuTia VKT oTpacni B Mupe, CrieayeT CTUMYNnpoBaTh PassuTie NHOPMALVOH-
HOI" 6€30MaCHOCTH, AOCTYNHOCT MPOrPAMMHOr0 00€CNEYeHNS C OTKPbITBIM MPOrPAMMHBIM KOZOM, BHEAPEHNS HOBbIX YCAYT 11 MH(DOPMALIMOHHBIX
TEXHOSOTWI, & TAKXKE YIyHLUEHNE NPELOCTaBNeHNS yCayr.

B ienom Bce NPoBOAVIMbIE MEPONPUSTHS CTPaHaMM N AanbHeiileMy pa3suTiio MKT 0TpasaTcs He TONMbKO Ha MOBbILIEHNY NoKa3aTene Mex-
JIYHapOZHbIX PEITUHTOB, HO 1 Ha COLIMAIbHO-9KOHOMUYECKOE Pa3BITHE CTPAHbI.
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Monitoring of infocommunication development of the countries participating in RCC in 2014
Introduction

Today the sphere of information and communication technologies (ICT) is rapidly developing, influencing socio-economic development of a
country. ICT play a great role in provision of competitiveness of national economies, improvement of quality of citizens life, development of human
capital, as well as for modernization of the key government institutions. In order to ensure the development of ICT quality monitoring of infocommu-
nication development must be carried out regularly.

For the purpose of study of regional and country analysis of countries participating in RCC at the international level, this study monitored the
development of ICT in the context of the international rankings of the three main reports in the field of ICT — the United Nations (UN) e-government
development index, The Networked Readiness Index of World Economic Forum (WEF) and ICT Development Index (IDI) of International Telecommu-
nication Union (ITU) on.

The main purpose of the analysis was aimed at identifying factors influencing the development of ICT of RCC member countries, as well as the
study of the international evaluation of the CIS region countries to further develop a set of measures for the improvement and development of info-
communication development. In the reports of international organizations the main factors of ICT development and trends are analyzed in detail,
which in turn creates a holistic understanding of the systemic nature of the changes and trends.

During the analysis of infocommunication development of the RCC member countries in order to have a better understanding of the dynamics
of development and comparative analysis the graphical charts, tables and figures are used.

1. Analysis of development of the RCC member countries in a ranking of UN E-Government Development Index

Every two years, starting from 2003, the UN Department of economic and social affairs publishes the UN E-Government Survey. The UN Sur-
vey includes a short characterization, as well as the ranking of development of the e-government in 193 member states of UN. The main task of the
Survey is aimed at determination of strong points, problems, and the choice of a strategy and policy in the field of the e-government. Also survey re-
veals new trends and innovative methods, as well as problems and possibilities of development of the e-government.

The E-Government Development Index (EGDI) is an indicator based on three important components: a) online service, b) telecommunication
infrastructure and ¢) human capital.

EGDI is average of three normalized values of each of three most important indicators of the e-government, namely: width of coverage and qua-
lity of provision of electronic services (Online Service Component), overall level of development of telecommunication infrastructure (Telecommuni-
cation Infrastructure Component), and index of human capital (Human Capital Component).

For Reference:

The maximally possible value of index is equal to one, the

minimum value is equal to zero. Each of the indicators is itself complex; they are calculated and analyzed separately.
EGDI =1/3 was (los normalized + | ti normalized + | hc normalized), where

1 0s - index of online services;

I 'ti - index of telecommunication infrastructure;

I'he - index of human capital.

The UN Survey 2014 analyzed the major achievements, processes of regional development, roles of an interdepartmental approach, relevance
of mobile and other channels for inclusive multichannel provision of services, tendencies in overcoming of a digital divide, as well as issues of the
government's public data.

Thus, in the ranking of the level of development of e-government in 2014 the Republic of Korea has maintained its leadership by focusing on
innovation in the field of e-government. Then Australia (the 2nd place) and Singapore (the 3d place) follow by having risen significantly in the ran-
king compared with 2012. The leading countries in Europe that occupy the top ranks in the world ranking are France (the 4th place), the Netherlands
(the 5th) through economic, social and political development, which in turn is one of the most significant factors contributing to the high develop-
ment of e-government. Then such countries as Japan (the 6th place), the United States of America (the 7th place), Great Britain (the 8th place), New
Zealand (the 9th place), and Finland (the 10th place) are following.

60 GrarncThyecknii GGOpHHK 0 Pa3BHTHA HHCOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAOTHii
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Table 1.1. The World leaders in e-government in 2014

Country Region 2014, index 2014, rank 2012, rank Change in rank (2012-2014)
Republic of Korea Asia 0.9462 1 1 -
Australia Oceania 0.9103 2 112 +10
Singapore Asia 0.9076 3 10 +
France Europe 0.8938 4 6 +2
Netherlands Europe 0.8897 5 2 -3
Japan Asia 0.8874 6 118 +12
USA Americas 0.8748 7 5 -2
United Kingdom of

Great Britain and

orthern Ireland Europe 0.8695 8 3 -5
New Zealand Oceania 0.8644 9 13 +4
Finland Europe 0.8449 10 9 -1

Hereinafter p. 1 source: The UN Department of Economic and Social affairs, "United Nations E-Govern-
ment Survey" report, 2014 editionSource: The UN Department of Economic and Social affairs, "United Nations
E-Government Survey" report, 2014 edition

According to the UN Survey the major factors of high growth of the e-government in leader countries are investments made in telecommunica-

tions, human capital and on-line services. It is also noted that for countries with high and medium EGDI it is possible to continue the development of
e-government through the implementation of clear strategies, "smart" investments in ICT infrastructure, further investment in the primary, secondary
and higher education, as well as through the transformation in the delivery of public services online.

The table on The E-Government Development Index of the United Nations RCC member countries arranged as follows.

Table 1.2. The World leaders in e-government in 2014

Countries 2014 2012

Rank Tndex Rank Change
Azerbaijan 68 0.5472 96 +28
Armenia 61 0.5897 94 +33
Belarus 55 0.6053 61 +6
Kazakhstan 28 0.7283 38 +10
Kyrgyzstan 101 0.4657 99 -2
Latvia 3 0.7178 2 +11
Republic of Moldova 66 05571 69 +3
Russian Federation 27 0.7296 27 -
Slovenia i 0.6505 25 -16
Tajikistan 129 0.33% 122 -7
Turkmenistan 128 0.3511 126 -2
Uzbekistan 100 0.4695 91 -9
Ukraine 87 0.5032 68 -19

According to the table, among CIS countries there were the most positive changes in the level of development of the e-government for Armenia
(+33), Azerbaijan (+28), Kazakhstan (+10), Belarus (+6), and Moldova (+3) in comparison to results of 2012, whereas Russia remained in the former

position without changes. Ukraine (-19), Uzbekistan (-9), Tajikistan (-7), Kyrgyzstan (-2), and Turkmenistan (-2) belong to the countries which lost

positions.
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Graph 1.1. World leaders and the RCC country members by The E-Government Development Index, 2014
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The difference between the world leader in e-government development index Rep.of Korea (0,9462) and leader of a CIS region Russia (0,7296)
is 0,2166.

It should be noted that the RCC member countries are grouped on the level of development of the e-government into categories with high and
medium EGDI of four possible ones (very high, high, medium and low EGDI).

Table 1.3. The RCC member countries grouped by EGDI in the alphabetical order.

High EGDT (Between 0,50 and 0,75) erage efween 0,25 and 0,
Azerbaijan Kyrgyzstan

Armenia Tajikistan

Belarus Turkmenistan

Kazakhstan Uzbekistan

Latvia

Republic of Moldova
Russian Federation
Slovenia

Ukraine

France (1,0000) is the absolute leader for breadth of coverage and quality of online services provision.

Table 1.4. Ten leading countries in sphere of online services delivery, 2014

Country Online Service Index
France 1.0000
Singapore 0.9921
Republic of Korea 0.9764
Japan 0.9449
Spain 0.9449
USA 0.9449
Bahrain 0.9370
Australia 0.92913
Netherlands 0.92913
Canada 0.91338

Online Service Index indicates the extent to which public authorities use the potential of information and communication technologies in the
public services provision. For the calculation of Online Service Index, UN experts assess Governments’ internet resources (single point of access to
state resources), as well as the ministries of education, labor (employment), social security, health and finance. Assessment includes criteria such
as accessibility, ease of use, clarity of online resource functionality for the average user to easily find needed information.

So among the countries of the CIS Kazakhstan (0,74803) is the leader in Online Service Index, followed by Russia (0,70866) and Armenia
(0,61417) closes the top three of the leaders. Afterwards Moldova (0,52755), Uzbekistan (0,44881), Azerbaijan (0,43307), Belarus (0,32283), Kyr-
gyzstan (0,27559), Ukraine (0,26771), Turkmenistan (0,08661), and Tajikistan (0,06299) were situated.
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Graph 1.2. World leaders and the RCC country members by The Online Service Index, 2014
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Improvement of Online Service Index of the Republic of Kazakhstan occurred at the dynamic development of the e-government through the in-
frastructure which provides more than 700 types of services and services. Since 2012 all the licences are issued in electronic form. Services are
provided also to the citizens through the mobile government; more than 50 types of services are available through the mobile application of the
e-government. Open government portal (www.open.egov.kz) was launched, in the framework of which data are available in machine-readable, as
well as in usual kind, “Open legalacts" portal (www.legalacts.egov.kz) was also launched in the country with the purpose of involvement of citizens
and non-governmental organizations in discussion of drafts of legal acts.

It should be noted that the other CIS countries are also actively developing e-government services, but the biggest gap in the region can be
traced from Tajikistan and Turkmenistan, which is caused by a low level of Internet penetration and the overall economic condition of the countries.

The following Telecommunication Infrastructure Index consists of five components: Mobile-cellular telephone subscriptions (per 100 inhabi-
tants), Percentage of Individuals using the Internet (in % of population) (Fixed telephone subscriptions (per 100 inhabitants) (Wireless broadband
subscriptions (per 100 inhabitants) (Fixed (wired)-broadband subscriptions (per 100 inhabitants). Monaco (1,0000) is the leader for the level of
telecommunication infrastructure development. Russia (0,6413), Belarus (0,6069), and Kazakhstan (0,5749) belong to three top countries in the re-
gion of the CIS on the index of telecommunication infrastructure.
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Graph 1.3. World leaders and the RCC country members by Telecommunication Infrastructure Index, 2014

Intensive development of the telecommunication infrastructure of the Russian Federation affected the leading position in the region of the CIS
on this index. In accordance with the Ministry of telecom and mass media of the Russian Federation subscriber base of users of fixed (wired)-broad-
band continues to expand due to new tariff plans, introduction of modern methods of organization of service systems and etc.; at the same time de-
velopment of LTE networks plays great importance in the territory of the country. At the end of 2014 number of active fixed (wired)-broadband
subscribers promoted more than 25 million subscribers, 24,8 million of them are subscribers of fixed broadband. In turn, the wireless broadband
subscribers by the end of 2014 are 3.7 times more than fixed broadband subscribers. Points of public access to the Internet are opened in almost all
the regions of Russia, more than 29,1 PAP were functioning by the end of 2014.

In general, among the CIS countries telecommunication infrastructure is one of the priority tasks that is accomplished in the framework of their
policy documents.

The Human Capital Index is a weighted average aggregate of four components: Adult literacy (in %), Gross enrolment ratio (in %), Expected
years of schooling, and Mean years of schooling. New Zealand (0,8861) is the leader in human capital index. The leader among CIS countries in
human capital index — Belarus (0,8861). Kazakhstan (0,8619) and Ukraine (0,8616) follow after.
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Graph 1.4. World leaders and the RCC country members The Human Capital Index, 2014
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High ranking of Republic of Belarus on the Human Capital Index is a result of measures actively taken on enhancement of capacity in the re-
public. In the country all the institutions of higher, secondary special and vocational education have access to the Internet and their internet-re-
sources, almost all institutions of general secondary education (schools) are provided with the Internet, more than 80 % use technology of
broadband access. Also the Belarusian system of higher education and vocational training are aimed at gaining science and technology education
for the knowledge-intensive service industries, including the ICT sector. Each year, number of graduates in the ICT industry increases, joint labora-
tories are opened, including members of the High Technology Park, created educational-scientific-production centers to ensure the integration of
education, science and production.

However, it should be noted that the other CIS countries also focus on human capital as the basis for the development of the information soci-
ety.

Additional information presented in the report of the United Nations to assess the use of online services is E-Participation Index (EPI). The
index reveals the interaction between the citizen and the government in the formulation of public policies, decision-making on them.

Table 1.5. Regional leaders in the field of e-participation in 2014.

Africa Morocco
Kenya
Americas Uruguay
Chile
Asia Republic of Korea
Japan
Europe Netherlands
France
Oceania Australia
New Zealand

Index of e-participation includes three components — "e- information”, “e-consultation”, and “e-decision-making".

Table 1.6 The E-Participation Index and its components in the RCC member countries, 2014, in the alphabetical order

ountries 2014
Rank Index In total (%) e-Information (in %) e-Consultation (in %) _e-Decision Making (%)
Azerbaijan " 0.4314 39.66 81.84 4.55 0.00
Armenia 59 0.5294 48.28 85.19 22.73 0.00
Belarus 92 0.3529 32.76 7037 0.00 0.00
Kazakhstan 22 0.7647 68.97 88.89 68.18 1.1
Kyrgyzstan 81 0.4118 37.93 74.07 9.09 0.00
Latvia 24 0.7059 63.79 81.48 59.09 22.22
Republic of Moldova 40 0.6275 56.90 81.48 36.36 3333
Russian Federation 30 0.6863 62.07 81.48 36.36 66.67
Slovenia 84 0.3922 36.21 48.15 31.82 11.11
Tajikistan 158 0.1176 12.07 22.22 4.55 0.00
Turkmenistan 158 0.1176 12.07 25.93 0.00 0.00
Uzbekistan 14l 0.4706 4310 77.78 18.18 0.00
Ukraine 7 0.4314 39.66 62.96 21.21 0.00

While calculating component of electronic informing of the citizens by the government using state websites (e-Information) experts estimated
how the state websites provide information about the national policy, budget, legislation, as well as other information representing public interest.

Evaluation of E-Participation indices reveals the most active participants in e-communication between the citizens and government among the
CIS are Kazakhstan (the 22nd place), Russia (the 30th place), and Moldova (the 40th place).

64 GrarncThyecknii GGOpHHK 0 Pa3BHTHA HHCOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAOTHii
Anvntncrpaunii caasn PCC 3a 2014 rop

—————————————
| -



RCC_StatSb_2014_2_Layout 1 18.12.15 8:45 Pig@ ‘

Monitoring of infocommunication development of the countries participating in RCC in 2014

2. Analysis of development of countries participating in RCC in ranking of the ICT Development Index (IDI) of ITU

Since 2009, ITU annually publishes the Measuring the Information Society Report, representing ICT Development Index (IDI), evaluating re-
sults by countries according to ICT infrastructure and skills, as well as the ICT Price Basket (IPB), which tracks and compares cost and service
availability of ICT.

ICT development index consists of tree sub-indices: subindex of access, subindex of use, and subindex of practical skills, each of them re-
flects various aspects and components of ICT development process. In particular, IDI represents composite index including 11 indicators for moni-
toring and comparison of conversions in ICT area. Results of calculation of IDI in 166 economies in 2013 with comparison to the previous year are
presented in report of 2014.

The main objectives of DI are to measure:

— the level and evolution over time of ICT development within countries and the experience of those countries comparing to others;
— progress in ICT development in both developed and developing countries;

— the digital divide, i.e. differences between countries in terms of their levels of ICT development; and

— the potential of ICT development and the extent to which countries can use them to enhance growth and development in the context of avail-
able capabilities and skills.

The main objective of ITU report is to promote development of global information society.

According to ITU's report IDI has increased in almost all countries, which take top, as well as bottom positions in ranking in the period from
2012 to 2013, that in its turn testifies expansion of access to the ICT and their use. However the current levels of ICT development in the world very
strongly differ and weight of IDI is ranging from 0,96 to 8,86.

Thus in the IDI ranking Denmark became the leader, replacing Republic of Korea to the second place. Mainly the European countries — Sweden
(the 3rd place), Iceland (the 4th place), Great Britain (the 5th place), Norway (the 6th place), the Netherlands (the 7th place), Finland (the 8th place),
the Luxembourg (the 9th place), and the country of the Asia-Pacific region — Hong Kong (China) — belong to the top ten.

Table 2.1. The list of top 10 leaders in ICT Development Index in 2014.

Country 2014, index 2073, rank 2012, rank Change in rank (2012-2014)
Denmark 8.86 +1
Korea (Rep.) 8.85 -1
Sweden 67 -
Iceland 8.64 -
United Kingdom 8.50 5 7 +2

orway .39 6 6 -

etherlands 8.38 7 5 +2
Finland 8.31 8 8 -
Hong Kong, China 8.28 9 1 +2
Luxembourg 8.26 10 9 -1

Hereinafter p. 2 Source: The International Telecommunication Union, Measuring the Information Society

Report, 2014

According to the report of the ITU IDI top countries have largely liberalized and competitive ICT markets, emerging technologies and highly
skilled population, makes effective use of ICT. Also, the top ten have relatively high level of income; use advantage of the widespread availability of
international bandwidth of Internet traffic. The highest rates of Internet access in houses and accessibility of mobile Internet are reflected in a high
level of Internet use.

RCC member countries in the overall IDI ranking are located in accordance to Table 2.2, it should be noted that Tajikistan and Turkmenistan are
not represented in this rank.

Table 2.2. ICT Development Index in 2014 among the RCC member countries, in alphabetical order.
2013 2012

Countries
Rank Tndex Rank Tndex
Azerbaijan 64 5.65 65 +1
Armenia 74 5.08 73 -1
Belarus 38 6.89 43 +b
Kazakhstan 53 6.0 53 -
Kyrgyzstan 109 3.7 107 -2
Latvia 33 7.03 33 -
Moldova 6 5.2 60 -1
Russian Federation 4 6.70 4 -1
Slovenia 3 743 3 -
Uzbekistan 115 3.40 116 +
Ukraine 73 5.15 7 -2
Statistical yearbook about information-communication development of 65
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In accordance with data of the table above, there were the positive changes in index of development of ICT for Belarus (+5), Azerbaijan (+1)
and Uzbekistan (+1) in comparison to results of 2012 among CIS countries. Kazakhstan remained without change in the ranking, whereas Kyrgyzs-
tan (-2), Ukraine (-2), Armenia (-1), Moldova (-1), and Russia (-1) weakened their positions by one-two levels.
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Graph 2.1. World leaders and the RCC country members by ICT Development Index, 2014

The difference between the world IDI leader, Denmark (8,86), and leader of a region of countries of CIS, Belarus (6,89), is 1,97.

In accordance with ITU the CIS region has achieved the major success in the recent year, but at the same time the differences within a region
continue to rise. In the analysis comparing the regional IDI for 2012 and 2013, average values for the region IDI in the CIS countries increased in
just one year. In the CIS region, the range of IDI is the smallest, indicating that a relatively small number of member countries are sufficiently homo-
geneous in terms of ICT development. At the same time, in the region marked by the largest increase in regional range of StDev and CV, indicating
the increase of the differences in area. Among the CIS countries Belarus has leading position in index of ICT development (the 38th place in overall
ranking).
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Figure 2.1. Range of IDI and the average indicators in division by the regions and comparison to a world average indicator,
2014
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In accordance with the calculation method for the comparative evaluation of the ITU level of development of telecommunication infrastructure
in the different countries ICT access sub-index (IDI Access) is calculated, which includes five indicators: Fixed-telephone subscriptions per 100 in-
habitants, Mobile-cellular telephone subscriptions per 100 inhabitants, International Internet bandwidth (Bit/s per Internet user), Percentage of
household with a computer, Percentage of households with Internet.

Luxembourg (9,46) is the leader on the ICT access sub-index.
Table 2.3. Ten leading countries on the ICT access sub-index, 2014

Couniry TDTTCT Access sub-index
Luxembourg 9.46
Switzerland 9.36
Iceland 9.28
Hong Kong, China 9.24
Germany 9.19
United Kingdom 9.18
Malta 8,98
Korea (Rep.) 8.94
Sweden 8,93
Netherlands 8,93

According to the ITU's report the largest increase in the access sub-index was in developing countries, where the average value increased al-
most three times comparing to the rate of developed countries. Developing countries are catching up with the developed to ensure access to ICT in-
frastructure, which is a prerequisite for the intensification of the use of ICT.

Among the CIS countries Belarus (7,39) is the leader of the ICT access sub-index, followed by Russia (7,25) and Kazakhstan (6,84) closes top

three.
Table 2.4. Ten leading countries on the ICT access sub-index, 2014

Country Rank IDI Access sub-index
Slovenia 24 791

Belarus 38 7.39

Latvia 42 7.29
Russian Federation 44 7.25
Kazakhstan 56 6.84
Moldova 62 6.56
Azerbaijan 73 6.07

Ukraine 70 6.16
Armenia 79 5.64
Kyrgyzstan 114 4.05
Uzbekistan 136 2.95
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Graph 2.2. World leaders and the RCC member countries by the ICT access sub-index, 2014
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The following ICT use sub-index consists of three components: Percentage of individuals using the Internet, Fixed-broadband subscriptions per 100 in-
habitants, Active mobile broadband subscriptions per 100 inhabitants. Denmark (8,71) is the leading country in the ICT use level.

Table 2.5. Ten leading countries on the ICT use sub-index, 2014

Country TCT use sub-index
Denmark 8.71
Sweden 8.29
Korea (Rep.) 8.26
Finland 8.09
Norway 8.07
United Kingdom 7.88
Japan 7.80
Luxembourg 7.66
Iceland 7.65
USA 75

The top three countries in the sub-index in the CIS region are Belarus (4,99), Russia (4,97) and Azerbaijan (4,4).
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Graph 2.3. World leaders and the RCC member countries by the ICT use sub-index, 2014
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In general, it should be noted that there is a big difference in the mean value in the use sub-index between the developed and developing countries that
characterizes the differences of intensity to use ICT. According to the ITU in 2014, nearly 4.3 billion people, mostly living in the developing world, do not use
the Internet, but the provision of online access is a very important task for the future development to the developing countries.

To assess the human potential of ICT in the methodology by the ITU ICT skills sub-index is used, consisting of three components: adult literacy rate,
secondary gross enrolment ratio, and tertiary gross enrolment ratio. Greece (9,90) is the leader of this sub-index. It should be noted, that two RCC member
countries are in the top ten of the sub-index — Belarus (the 4th place) and Slovenia (the 10th place).

Table 2.6. Ten leading countries on the ICT skills sub-index, 2014

Country TCT sKills sub-index
Greece 9.90

orea (Rep.) 9.81

Finland 9.75

Belarus 9.69

USA 9.56
Australia 9.50
Slovenia 9.4
Andorra 9.4
Spain 94
Iceland 9.32

In the CIS region the sub-index leader is Belarus (9,69). Ukraine (9,23), Russia (9,03), Kazakhstan (8,06), and Armenia (8,04) are also in the top five in

CIS region.
68 GraTncTHyeckwii cOOPHUK 0 Pa3BHTHH HHAOPHALHOHHO-KOMMYHHKALMOHHBIX TEXHOAO Hii

Anvntncrpaunii caasn PCC 3a 2014 rop

———
| -



RCC_StatSb_2014_2_Layout 1 18.12.15 8:45 Pﬂ@g ‘

Illl!|ll‘lll!] l]| III|!GIIIIIIIIIII|GI|!IJII !GVGLIIIIE!!' l| ||L Bl“!!'!llﬂs Dﬂ!l|llilli|lllg in III In !I |I

VU ORRL BTN AR st wh man mdl A1 wap 9E

LT T
e

TE3 287 5
¥l Mg
'
=
i ]

LRSS APl

Graph 2.4. World leaders and the RCC member countries by the ICT skills sub-index, 2014

Based on the above it should be noted that the countries with the highest IDI recognized ICT as an engine of growth, innovation and economic develop-
ment. According to the ITU to promote knowledge-based economy, such countries have identified a number of major objectives in the field of ICT, such as
providing high-speed access to the Internet for the most part of population (and sometimes entire), the promotion of wireless broadband (including LTE) and
the introduction of ICT in houses. The main objective in these countries is transition from policy to provide access to a policy focused on improving the quality
of access.
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3. Analysis of development of the RCC member countries in a rating of WEF on the Networked Readiness Index

Since 2002 WEF annually publishes the Global Information Technology Report. The last report was presented on April 14, 2015, where analy-
sis includes economy of 143 countries of the world . The WEF report is being used as the analysis tool for comparative indicators that show level of
information society development in different countries of the world.

The Networked Readiness Index is calculated in the WEF report and represents a composite indicator characterizing a level of development of
information and communication technologies (ICTs) in countries of the world. The index is proposed to be used for analysis of problematic points in
their policy and implementation of monitoring its progress in the area of introduction of new technologies. NRI measures the level of ICT develop-
ment by four key subindexes (environment, readiness, usage, and impact) that are revealed:

— general state of the business and regulatory environment in terms of ICT, the existence of competition, innovation potential, the necessary
infrastructure, the possibility of financing new projects, regulatory aspects, etc.;

— the Government's position regarding the development of information technology, public spending on the development of the sector, access
to information technology for business, the level of penetration and accessibility of the Internet, the cost of mobile communications, etc.;

— level of ICT use in the public, commercial and public sectors.

The Networked Readiness Index is an aggregated indicator that calculated on basis of 53 components — statistical data of international organi-
zations such as the UN, the ITU, World Bank, and others, as well as results of an expert review of research and business organizations in countries.

In the WEF rating 2015 on the networked readiness index the leader is Singapore, Finland is placing on the 2nd place, further Sweden (the 3rd
place), the Netherlands (the 4th place), Norway (the 5th place), Switzerland (the 6th place), the United States of America (the 7th place), the Great
Britain (the 8th place), Luxembourg (the 9th place), and Japan (the 10th place). It should be noted that in the top 10 are mainly European countries
with an exception of three countries.

Table 3.1. The World leaders by the Networked Readiness Index 2015

Couniry 20715, value 2015, ranking 2074, ranking A
Singapore 6.0 1 2 +1
Finland 6.0 2 1 -1
Sweden 5.8 3 3 -
Netherlands 58 4 4 -
Norway 58 5 5 -
Switzerland 5.7 6 6 -
USA 5.6 7 7 -
United Kingdom 5.6 8 9 +1
Luxembourg 5.6 9 " +2
Japan 5.6 10 16 +6

Hereinafter p. 3 source: The WEF Global Information Technology Report 2015

It should be noted that among RCC countries Belarus, Uzbekistan, and Turkmenistan are not represented in the WEF report, the rest countries
presented as follows.

Table 3.2. The Networked Readiness Index 2015 among the RCC member countries, in alphabetical order.

Countries 20751 2014

Ranking Value Ranking Changes
Azerbaijan 57 43 49 -8
Armenia 58 44 65 +7
Kazakhstan 40 45 38 -2
Kyrgyz Republic %8 35 118 +20
Latvia 33 47 39 +6
Moldova 68 40 7 +9
Russian Federation 4 45 50 +9
Slovenia 37 4.6 36 -1
Tajikistan 117 32 -
Ukraine il 40 81 +10

From the above table it follows that in comparison to results of 2014 among CIS countries Kyrgyzstan (+20), Ukraine (+10), Moldova (+9),
Russia (+9), and Armenia (+7) had the significant positive changes in the networked readiness index, whereas Kazakhstan weakened its positions by
two steps (-2).
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Chart 3.1. World leaders and the RCC member countries by The Networked Readiness Index 2015

The difference between the world leader in the index of network readiness Singapore (6,0) and the leader of the CIS region Kazakhstan (4,5) is
15.

In general, WEF experts point that the current trends and technological developments show revolution in the Internet, one of which is a mobile.
However, still some countries have no infrastructure, that provides access to mobile broadband (ie, 3G and above). Moreover developed and devel-
oping countries need to pay attention and take a series of measures in connection with the widening gap between the young and older generation,
urban and rural residents, especially the inequality of digital literacy, which requires long-term investments in infrastructure and education.

It is mentioned above that NRI consists of four subindexes. Thus the environment subindex includes two components: political and regulatory
environment and business and innovation environment, each of them is characterized by nine indicators. Singapore (5,9) is the leader of the envi-
ronment subindex.

Table 3.3. The top countries on the environment subindex in the year 2015

Rcounfry 2015, value of the 2015, ranking 2015, valueofa 2015, rank of a 2075, value of 2075, rank of
environment political and political and business and business and
sub-index regulatory regulatory innovation innovation

environment environment environment environment

Singapore 59 1 5.9 2 6.0 1

New Zealand 5.7 2 59 1 54 6

Finland 5.6 3 5.8 4 5.4 il

United Kingdom 5.5 4 5.7 5 5.4 9

HongKong SAR 5.5 5 54 12 5.6 3

Norway 55 6 5.6 6 54 7

Netherlands 55 7 55 7 54 8

Canada 5.4 8 54 " 5.5 4

Switzerland 54 9 55 9 5.4 10

Luxembourg 5.4 10 58 3 5.0 27

Among the countries of the CIS on the environment subindex there are three top leaders - Kazakhstan (4,2), Russia (4,0), and Azerbaijan (3,9).

Table 3.4. Countries of RCC on the environment subindex 2015

A country 2015, value of the 2015, ranking 2015, value of the 2015, the rank of the 2015, value of the 2015, rank of the
environment political and political and business and business and
sub-index regulatory regulatory innovation innovation

environment environment environment environment

Latvia 44 4 41 48 5.0 28

Slovenia 42 51 3.6 81 49 34

Kazakhstan 42 55 39 61 45 61

Russian Federation 4.0 63 3.6 79 44 63

Azerbaijan 39 74 3.7 69 41 79

Armenia 39 78 32 107 4.6 53

Tajikistan 37 92 39 57 35 123

Kyrgyz Republic 36 102 31 114 41 81

Ukraine 36 104 3.0 122 4.2 "

Moldova 35 112 3.0 124 4.0 91
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Among the leading countries on the environment subindex the RCC countries are presented as follows.
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Chart 3.2. the World leaders and the countries participating in RCC by the environment subindex 2015,

The following readiness subindex consists of three components — infrastructure (4 indicators), affordability (3 indicators) and skills (4 indica-
tors). Thus, the leading country on the readiness subindex is Finland (6.7).

Table 3.5. The World leaders on the readiness subindex in 2015

Country 2015,value 2015, rank 2015, value of 2015, rank of 2015, value of 2015, rank of 2015, value of 2015, rank of
of the infrastructure infrastructure affordability affordability skills skills
readiness
sub-index

Finland 6.7 1 7.0 5 6.6 9 6.5 1

Taiwan, China 6.4 2 7.0 1 6.5 13 5.8 23

Iceland 6.4 3 7.0 6 6.3 25 5.9 13

Sweden 6.4 4 7.0 3 6.4 118 5.7 28

Norway 6.4 5 7.0 1 6.2 27 5.9 12

Austria 6.3 6 6.6 112 6.7 5 5.7 27

Australia 6.3 7 7.0 6 6.2 28 5.9 17

Singapore 6.3 8 6.2 19 6.1 30 6.5 2

Germany 6.2 9 6.6 13 59 4 6.1 10

Switzerland 6.2 10 6.8 10 5.4 65 6.4 3

In the CIS region on the readiness subindex Russia (5,6), Ukraine (5,6), and Kazakhstan (5,5) are belonged to the top three leaders
Table 3.6. Countries of RCC on the readiness sub-index 2015

Country 2015, value 2015, rank 2015, value of 2015, rank of 2015, value of 2015, rankof 2015, value of 2015, ranl of
of the infrastructure infrastructure affordability  affordability skills skills
readiness
subindex

Slovenia 58 23 59 25 56 58 58 24

Russian Federation 5.6 27 5 39 6.5 15 5.3 52

Ukraine 5.6 28 47 46 6.6 10 5.6 36

Kazakhstan 5.5 35 46 49 6.6 1 54 49

Latvia 54 38 48 43 58 47 5.6 32

Armenia 5.3 44 44 57 6.1 31 5.3 54

Moldova 5.1 53 42 69 6 37 5 il

Azerbaijan 49 64 43 0 5.1 7 5.1 68

Kyrgyz Republic 4.6 82 3 00 6 39 47 86

Tajikistan 3 124 16 36 21 137 5.1 67
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Among the leading countries on the readiness subindex the RCC countries are showed as follows.
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Chart 3.3. the World leaders and the countries participants in RCC on the readiness subindex in 2015

Further the usage subindex includes three components — individual usage (7 indicators), business usage (6 indicators), and government
usage (3 indicators). In this subindex Sweden (5,9) is the on the top ranking.

Table 3.7. The World leaders on the usage subindex in 2015

ountry , value , ran , value , rank o , value , rank o , value of , rank
of the usage of the individual i usage i usage
sub-index individual usage usage usage
usage
Sweden 59 1 6.7 1 59 3 5.1 20
Singapore 59 2 6.2 1 53 14 6.2 1
Finland 59 3 6.6 5 59 4 52 17
Japan 59 4 6.2 13 6.0 2 5.4 7
Netherlands 59 5 6.5 7 5.8 6 5.3 13
Korea, Rep. 59 6 6.4 9 54 112 5.7 3
Luxembourg 5.8 7 6.5 6 54 " 54 11
Norway 5.7 8 6.7 3 55 10 5.1 24
Denmark 5.7 9 6.8 1 5.7 8 4.6 40
USA 57 10 6.0 118 5.7 7 5.3 14

In the top three leaders among the CIS countries on the usage subindex there are Russia (4.4), Kazakhstan (4.4) and Azerbaijan (4.3).
Table 3.8. Countries of RCC on the usage subindex in 2015

Country 2015, value 2015, rank 2015, value of 2015, rank 2015, value of 2015, rank of 2015, value of 2015, rank of
of the usage the indivi of indivi iness usage iness usage g
ub-index usage usage usage usage

Latvia 46 36 5.6 30 4 4 43 51

Russian Federation 4.4 39 51 43 3.6 66 44 47

Kazakhstan 44 40 47 51 36 67 48 28

Azerbaijan 43 4 45 59 37 58 4.7 34

Slovenia 43 42 5.3 34 41 36 36 84

Armenia 39 65 38 74 33 100 45 45

Moldova 38 1l 42 64 32 114 4 65

Ukraine 34 9% 37 78 35 8 29 124

Kyrgyz Republic 3 115 2.9 % 32 113 29 126

Tajikistan 2.9 121 2.3 116 33 107 31 116

By the usage subindex the RCC countries are located among the leading countries as follows.
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Chart 3.4. The World leaders and the countries participants in RCC on the usage subindex in 2015

The last impact subindex contains two components - economic impacts and social impacts, and each of them includes 4 indicators. Singapore
(6.0) is the leading country on the impact subindex.

Table 3.9. The World leaders by the impact sub-index 2015

Country 2015, value of the , ran| 2015, value of the 2015, rank of the 2015, value of the 2015, rank of the
impact sub-index economic impacts _economic impacts social impacts social impacts

Singapore 6.0 1 5.8 4 6.2 1

Netherlands 5.9 2 5.8 5 6.1 3

Finland 58 3 6.1 1 5.6 112

Sweden 5.7 4 6.0 2 5.5 16

Korea, Rep. 5.6 5 52 10 6.0 4

USA 5.6 6 5.6 7 5.6 1

Israel 5.5 7 5.7 6 5.4 19

Switzerland 5.5 8 5.9 3 5.0 34

United Kingdom 5.5 9 5.1 13 5.8 6

Norway 5.4 10 5.2 11 5.7 7

Among the CIS countries the top positions on the impact subindex are Russia (4.1), Kazakhstan (4.1) and Azerbaijan (4.0).
Table 3.10. Countries of RCC by the impact sub-index in 2015

Country 2015, value of the 2015, rank 2015, value of the 2015, rank of the 2015, value of the 2015, rank of the
impact sub-index economic impacts _economic impacts _social impacts social impacts

Latvia 45 32 39 35 5.1 32

Slovenia 43 39 4 29 45 53

Russian Federation 4.1 42 37 39 46 48

Kazakhstan 41 44 35 52 48 42

Azerbaijan 40 48 35 49 45 49

Armenia 39 54 35 50 44 58

Moldova 37 67 31 79 43 60

Ukraine 35 82 33 67 3.7 89

Tajikistan 32 99 3 93 35 103

Kyrgyz Republic 3 114 2.7 114 3.3 112

By the impact subindex the RCC countries among the leading countries are presented as follows.
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Chart 3.5. The World leaders and the countries participants in RCC on the impact subindex in 2015,

Walue
]

Statistical yearbook about information-communication development of 5
the Communications Administrations in 2014




‘ RCC_StatSb_2014_2_Layout 1 18.12.15 8:45 Pa@G

MonnTopuir nidokommyHmKauMokKoro pa3sutna cTpan ysactankos PCC 3a 2014 ro

Conclusion

According to the results of the infocommunication monitoring development of RCC countries it should be note that countries participants of
RCC demonstrate sustainable development of ICT on the regional and international levels. However, taking into consideration dynamics of develop-
ment, RCC countries should continue to strengthen policy and provide necessary measures on development and introduction of the ICT in their
countries in order to improve international rating indicators as well as building information society.

According to the recommendation of international experts of the ICT, countries need to concentrate attention on the development of mobile
broadband service, particularly in the quality of mobile service, which will positive impact on the use of smart phone to the Internet connection, and
thus it results in the growth of the Internet users.

Also it is recommended to enhance policy and activity of human capacity, that is one of the foundations of the Information Society develop-
ment. Considering the gap in digital literacy between adults and younger generation, as well as urban and rural residents, countries need to focus on
the development of infrastructure and education.

At the same time taking into consideration current trends and drives of the ICT development in the world, it should be stimulated development
of the informational security, availability of open source software, implementation of new services and informational technologies as well as im-
provement of providing services.

In general, all activities carried out by countries in the further development of ICT will affect not only on improving the performance of the inter-
national ratings, but also on the development of socio-economic development of the country.
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